
From the time a complaint is received (phone, email or online) to compliance of 
violation, it can take from as little as 2 weeks to 4 months or longer if the defendant 
chooses to exercise their right to appeal judgments.  The following chart is a basic 
schedule of a complaint: 

COMPLAINT RECEIVED
AT MAIN OFFICE

05/16/2007

COMPLAINT ASSIGNED 
TO CODE COMPLIANCE OFFICER

SITE INSPECTION
(WITHIN 5 DAYS)

COMPLAINT UNFOUNDED VIOLATION FOUND

INITIAL LETTER OR CEASE & DESIST LETTER
 (30 DAYS)                                   (15/30 DAYS)

COMPLIANCE

CASE CLOSED

COMPLAINT CLOSED

VIOLATION CONTINUES

EXTENSION GRANTED
(30 DAYS/60 DAYS) SENT TO 

HEARING 
OFFICE

COMPLIANCE

CASE CLOSED


