
Time of Instruction 8:30 A.M. – 9:30 A.M.

Chip Wilson, Superstition Horseman’s AssociationInstructor

Heather Murphy, Pinal County Communication DirectorInstructor

“Trigger’s in Trouble” – Emergency Preparedness for Pet Owners. 
Learn how to take care of your pet when they need you the most!

Classroom 4

Ken Waters, National Weather ServiceInstructor

Here Comes CNN! Working with the Media During Emergencies. 
You’ve just had an emergency and the media is at your door. What 
should you do? Learn the basic steps on how to communicate with the 
media and the public.

Classroom 3

Stormspotters! How to become the eyes and ears of the National 
Weather Service. Learn the basic techniques of weather analysis and 
how you can help the National Weather Service in your community.

Classroom 2

Elise Moore, Flood Manager, Pinal County Flood Control DistrictInstructor

Floods are Coming! Are you prepared? Learn the basics about 
flooding and how to best protect your business, family and community!

Classroom 1

Time of Instruction 9:45 A.M. – 11:00 A.M.

Captain Frank Duarte, Pima County Sheriff’s Department

Captain Frank Duarte has worked in a wide variety of assignments
during his 28 year law enforcement career. He served as the Incident 
Commander for the Giffords/Safeway mass casualty incident that 
occurred in Tucson, and for the memorials that followed that incident. 
Learn the lessons first-hand from a professional who was directly 
responsible for the emergency management of this tragic event that 
affected the entire Nation.

Cascading Impacts of The Tragedy in 
Tucson – An Analysis
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Time of Instruction 11:30 A.M. – 12:30 P.M.

Fire Safety and Fire Prevention Strategies. Fire safety begins with 
you! Learn the simple techniques to help make your business safe and 
prepared for fire emergencies.

Classroom 4

Sandy Hershkovitz, Gila River Indian Community Emergency 
Management

Instructor

Paul Zalewski, Fire Marshall, Casa Grande Fire DepartmentInstructor

No one is coming to Help? 72-Hour Preparedness. Do you have 
the right tools to survive for 72-hours during an emergency! Learn the 
right tips and information.

Classroom 3

Greg Franco, Electrical District #2Instructor

Electrical Safety-What to do when the lights go out! Know the 
safety tips that can possibly save your life, your business and 
household!

Classroom 2

Officer Daniel Lovelace, Pinal County Sheriff’s OfficeInstructor

Violence in the Workplace: Do you have a plan? Nearly 2 million 
people are victims of violence at work each year. Are you prepared to 
handle this emergency?

Classroom 1

Time of Instruction 1:00 P.M. – 2:00 P.M.

Jim Morgan, Assistant Chief, Casa Grande Fire DepartmentInstructor

How to Recognize and Handle Medical Emergencies. Learn how to 
recognize a real emergency medical situation and discuss how to 
protect yourself, your company, employees and customers!

Classroom 4

David Gutierrez, Casa Grande Business Ready PartnershipInstructor

Classroom 3

Instructor

Classroom 2

Instructor

Classroom 1

Love your business? Business Emergency Plans-What you need 
to do now! Learn how to protect your business BEFORE an 
emergency happens. Develop your emergency plan!

Larry Serpa, Arizona Bridge to Independent Living

Assisting Individuals with Disabilities. Learn how to best assist an 
individual during an emergency situation. Learn the important steps 
and procedures to be better prepared for any situation.

David Crozier, Palo Verde Nuclear Generating Station

Radiological Emergency Situations! Learn about Three Mile Island, 
Chernobyl and Fukushima Nuclear Plants and the events that lead to 
disaster! Learn the skills necessary to prepare. 


