
 
CLIENT SURVEY 

 

We need your help.  Please complete this survey and let us know what you think about 
our services and how we might improve them.  Your answers are confidential and will 
only be used to evaluate our services.  Please complete the section below.  Your 
cooperation is very much appreciated.   
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1. The staff was respectful and considerate. 
 

1 2 3 4 5 

2. The process for the service provided was adequately 
explained to me. 

 

1 2 3 4 5 

3. I believe that during the process of providing services, 
reasonable policies and procedures were in place to 
protect me from harm, harassment, or intimidation. 

 

1 2 3 4 5 

4. The process of providing services was conducted in a fair 
manner. 

 

1 2 3 4 5 

5. Overall, my experience with Family Services of the 
Conciliation Court was  satisfactory. 

1 2 3 4 5 

 


