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PROVIDER DIRECTORY
A Program Contractor for Arizona Long Term Care System (ALTCS)

A Division of Pinal County Health and Human Services

Florence: PO Box 2140
971 N. Jason Lopez Circle

Bldg D.
Florence AZ 85232

(520) 866-6775
1-800-831-4213 Toll Free

Globe: 1177 E. Monroe Street
Globe AZ 85501
(928) 425-8105

1-800-831-4213 Toll Free

Payson: 200 W Frontier Street
Suite #4

Payson AZ 85541
(928) 468-8006

1-866-564-9221 Toll Free 
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MEMBER SERVICE HOURS
Call our member service representatives
at 1-800-831-4213 for questions
regarding providers in your area.

FLORENCE -- 
We are located at
971 N Jason Lopez Circle, Building D
Our Office is open Monday through Friday
8:00 a.m. to 5:00 p.m. Closed Saturday and Sunday

GLOBE -- 
We are located at 1177 E. Monroe Street
Our Office is open Monday through Friday
8:00 a.m. to 5:00 p.m. Closed Saturday and Su

PAYSON -- 
We are located at 206 W Frontier #4
Our Office is open Monday through Friday
8:00 a.m. to 5:00 p.m. Closed Saturday and Sunday

ON-LINE INFORMATION
Please visit our website at                                                      for on-line, up
to-date information, member handbook, member newsletters, provider 
directories and related healthcare links.

www.pinalcountyaz.gov/ltc

Pinal County government protects and enhances its citizens’ quality of life by providing public services in an 
ethical, efficient and responsible manner delivered by a motivated, skilled and courteous workforce.

Commitment – We are committed to providing consistent, high quality services by partnering with individuals 
and organizations

Diversity – We recognize and respect the variety of cultures and the diversity of all people.

Integrity – We serve the public and one another with honesty, pride, dedication and accountability in a 
responsive and ethical manner.

Respect – We treat the public and each other with consideration and dignity.

Service – We proudly serve our customers with courtesy and excellence.

Pinal County government provides progressive and proactive leadership in the areas of economic development, 
state-of-the-art technologies, growth management and public services to promote healthy and safe communities.

MISSION

VISION

VALUES

OFFICE HOURS
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This is the list of contracted doctors and healthcare agencies. For the most up-to
date information, call your Case Manager.
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PINAL/GILA LONG TERM CARE MEMBERS 
 
 
 
 
 
 
 
 

  
CALL  

1-866-452-8854  
TO SET UP RIDES 
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