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RPUpPeSE

Benchmark
results
regionally and
nationally

Results can
be used to:

Communicate
priorities for
planning and

resource
allocation

Provide
residents the
opportunity to
rate the level of
satisfaction with
services

Gauge resident
awareness of
the services

provided by the

County
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Slvey Viethoeads

m Mailed survey to 3,000 randomly selected
households

m 963 completed surveys received
B Response rate was 35%

m Results were weighted by age, gender, race
and ethnicity

m Margin of error was +/- 3%
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Life

Your neighborhood as a place to live

Pinal County as a place to retire

Pinal County as a place to live

Pinal County as a place to raise children

Pinal County as a place to Work

The overall quality of life in Pinal county

Percent reporting “good” or “excellent”
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ity Characteristics
Guality of overall \ availability of \ Gpenness and \

natural environment affordable housing acceptance of the

in Pinal County community toward
people of diverse
backgrounds

o 0 o
\_ 58 A:j \_ 58 /oj \_ 58 /oj

Highest Rated

Lowest Rated

availability of \ éase of bicycle \ émployment \

affordable child care travel in Pinal opportunities
County

o o o
\_ 26 /o) \_ 26 /o) \_ 16 /o)

Percent reporting “very good” or “good”
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Icipation

Attended a
meeting of local Watched a
elected officials show on a Pinal
Recycled used Volunteered or other local County
paper, cans or Visited the Pinal time to some government government
bottles from County Web group/activity in meeting open to cable television
your home site the County the public channel

Percent reporting participation at least once in the past 12 ma
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Tikelileed off Remaining In and
RECOMMERdInGrCommunity

Remain in Pinal County

(0]
for the next five years S
Recommend living in
Pinal County to 79%
someone who asks
Retire in Pinal County 65%
0% 20% 40% 60% 80% 100%

Percent reporting "somewhat" or "very likely"
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ty Services

*Pinal County Sheriff Services — 75%

*VVoter experience during last election — 67%
sLaw enforcement response time — 64%

Lowest Rated

*Street repairs and maintenance — 29%
*Code enforcement (weeds, dumping,
over-crowded housing, etc)- 25%

Percent reporting “good” or “excellent"
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[Key: Diver Analysis

Land use, Animal
planning & zoning control

Street repair Condition of

& maintenance buildings

Code
enforcement

Public Safety

Sheriff Traffic
services enforcement
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Regional Leadership



off Pinal County Focus on Issues

Highest Importance

ACrime -89%

A Decreasing substance
abuse among youth — 79%

Importance

V Mass Transit - 48%

Vincreasing the amount of
affordable housing — 42%

Lowest Importance
Percent reporting “very important” or “essential”
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Public safety (lower crime rates, police response time, adult

or juvenile detention facility)
Education (quality, accessibility, affordability, etc.)

Jobs and economic development (increased employment
within Pinal County, diversified sectors)

Transportation planning (providing quality, maintained
roads, reduced commute times)

Communicating accountability and transparency to Pinal
County residents (fiscally, services provided)

Healthcare (accessibility to quality services, increased |
number of licensed facilities, reducing substance use
among Pinal County youth)

Environmental concerns (water conservation, air quality,
etc.)

M Strongly support

et
il
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of 0 ) fl
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I e
e

il

e I :
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Growth (urban vs. rural balance, infrastructure concerns,
land use)

xpending Local Resources to Improve Services

O Somewhat support

33%

35%

30%

42%

45%

40%

55%

0%
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20%

40% 60% 80%
Percent of respondents

100%
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Wih

O Too slow M Riaht amount O Too fast

Job growth 92%

Commercial growth
(offices, stores, 58%
restaurants, etc.)

Residential growth (new

1)
housing developments) 22%

Population growth 17%

I I I T

0% 20% 40% 60% 80% 100%
Percent of respondents
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AiSpace and Code Enforcement

Preservation of natural areas such as
open space and farmland

43%

O )

Land use, planning and zoning 33%
\____ /
R

Code enforcement 25%
\___/

Percent reporting “good” or “excellent”
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Plan Reviews and Permits

Timeliness - 30 of 38 respondents
gave a “good” or “excellent” rating

4% requested a
Plan review or
Permit in the
past 12 months

Responsiveness - 29 of 38
respondents gave a “good” or
“excellent” rating

Overall impression - 29 of 38
respondents gave a “good” or
“excellent” rating
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ngs

In your
neighborhood
during the day

8 7%

Violent crime
(e.g., rape,
assault, robbery)

64%

In your
neighborhood
after dark

64%

Percent reporting “somewhat” or “very safe”

Property
Crimes (e.g.,
burglary, theft)

48%

©2010 National Research Center, Inc.
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Timeliness — 55 of 77
respondents gave a “good”

(LA or “excellent” rating
reported 77 of 115
being the reported the _
VR R o crime Responsiveness — 46 of 77
) i —— to the Pinal respondents gave a “good”
crime in the County or “excellent” rating
past 12 Sheriff’s office
months

\Overall impression — 51 of 77
respondents gave a “good”
or “excellent” rating

©2010 National Research Center, Inc. 21



Public Safety Services

Pinal County

: Law
Sheriff  onforcement
SEIVICeS response ,
o ime fTra1°f|c .
75% 649 etporeemen Courts Emergency Pt
(0] [58%] [5 6 %] preparedness control

[47%] [45%]

Percent reporting "good" or "excellent”
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Avallaniiity and Accessibility of
Healtihrand Human Services

Availability of services for seniors
Accessibility of county services for disabled persons

Accessibility of Pinal County Health Clinics

Availability of affordable healthcare

Percent reporting "good" or "excellent”
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44%

40%

38%

32%
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alth and Human Services

R

45%

N/
R

Services to people with disabilities 43%

N/
( \

Services to seniors

Health services 39%

N/
R

Services for low-income people 38%

N/
R

Mental health services 35%

N/
R

Addiction services 32%

N/
R

Services for youth 31%
N/

Percent reporting "good" or "excellent”
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UseroiPublic Health Services

a

In the past 12 months,
have you or anyone in
your household used
Pinal County Public
Health Services?

No
85%

Yes
15%

%

In the past 12 months, have
you used the free
Immunization services
provided by Pinal County for

a child in your care under the
age of 18?

o

No
87%

\

Yes
6%

| was not
aware of the
free
Immunization
services

7%/
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iavel in Pinal County

Ease of car travel
Pedestrian safety
Ease of bicycle 0

travel

Percent reporting "good" or "excellent”
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Motorized vehicle by myself

Motorized vehicle with other
adults or children

79%

0%

\_

Always work from home |{5%
Telecommute (work from
home) at least one day a ||4%
week
Walk | 2%
Bicycle [1%
Other 1%

20% 40% 60% 80% 100%
Percent of respondents/
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g In Pinal County
/ Typical Work Commute Mode \

/ On average, about how long
does it take you to travel to

work?
More than
1 hour 1to 15
8% NES
26%
46 minutes
to 1 hour
19%
31to 45 16 to 30
minutes minutes
22% 25%

o _/

29




al Characteristics

Air quality

N\ /

4 \

Availability of paths
and walking trails
\ /

Percent reporting "good" or "excellent"
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unies

92%

think jolb growth has been “too slow” in
Pinal County over the last 2 years

39%0

think educational eppertunities _
in Pinal County are ~ think employment
“good” or “excellent” opportunities in Pinal County

are “good” or “excellent”
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Einancial Responsibility



Taxes and Services
/ About right A

Thinking about the number and 40%
quality of Pinal County services Somewhat too
that you receive, do you feel your little
Pinal County taxes are: 1%
Way too little
1%
Somewhat too °
much Way too much
K 36% 22% /
e N\

O Too much B About right B Too little

Thinking about the number and 4 no
guality of Pinal County services that 58% 40% 2%
you receive, do you feel your Pinal :
County taxes are: ' ' ' '

0% 20% 40% 60% 80% 100%
\_ Percent of respondents

RN
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es or Reducing Services

I Strongly support ] Somewhat support

Paying lower County
taxes and reducing
service levels

30%

Paying higher County
taxes and maintaining
current service levels or
expanding services

32%

20% 40% 60% 80% 100%

Percent of respondents
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vernment Performance

O poor @ fair M good B excellent

The overall direction that 19%

0
Pinal County is taking 4%

The value of County-
provided services for the o
taxes paid to Pinal 23%
County

5%

The job Pinal County
government does 28%
listening to residents

5%

0% 20% 40% 60% 80% 100%
Percent of respondents
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Use anarAwareness of County Website

Have
done

/

Heard of/
never
done

Never
heard of

Looked up real estate information

— 39%

27%

-\ 34% O\

Paid your taxes

— 3%

34%

-\ 34% O\

Obtained information about services

— 25%

38%

- 37% O\

Searched for tourism information/
attractions in Pinal County

" 23% A

34%

-\ 43% N\

Looked up Pinal County voter
information

34%

-\ 43% O\

Searched/applied for County
employment

41%

-\ 43% O\

Accessed a County form

36%

4%\

Applied for County permits

44%

-\ 47% N\

Submitted question about permits

42%

N

Accessed County financial and
performance information

37%

-\ 56% \_
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Percent of respondents
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Awareness ofi Pinal County Services

Services where fewer than half of respondents gave an opinion were:

Emergency preparedness 45%
Mental health services 37%
Addiction services 34%
Services for seniors 46%
Services for people with disabilities 35%
Services for low-income people 42%
Customer service from the Citizen Contact Center 26%

Percent reporting an opinion

©2010 National Research Center, Inc.



Q@ualiy el Public Information and Customer Services

4 0

Voter experience
during the @
last election
Customer service Public
from the Citizen information @
Contact Center services

\ Percent reporting “good” or “excellent” /
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C 379

reported
contact with a
Pinal County
employee in

the past

K 12 months /
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Fwithr Pinal County

Courtesy

Knowledge

Responsiveness

Overall impression

Percent reporting "good" or "excellent”

77%

74%

73%

73%

41
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Tom Miller, Ph.D.

President
303-444-7863 -
tom@n-r-c.com

NATIONAL
Rachel Cooper, M.A. RESEARCH
Project Manager C ENTERNM

303-444-7863 x103
rachel@n-r-c.com

o

©2010 National Research Center, Inc. 42



	Pinal County, AZ �2010 Resident Survey
	Purpose
	Survey Methods
	Community Life
	Community Life
	Community Characteristics
	Community Participation
	Likelihood of Remaining in and �Recommending Community
	County Services
	Quality of County Services
	Key Driver Analysis
	Regional Leadership
	Importance of Pinal County Focus on Issues
	Support for Expending Local Resources to Improve Services
	Growth
	Speed of Growth
	Land Use, Open Space and Code Enforcement
	Plan Reviews and Permits
	Public Safety
	Safety Ratings
	Victimization 
	Quality of Public Safety Services
	Healthcare
	Availability and Accessibility of �Health and Human Services
	Quality of Health and Human Services
	Use of Public Health Services
	Transportation
	Ease of Travel in Pinal County
	Commuting in Pinal County
	Environmental Characteristics
	Jobs and Economic Development
	Opportunities
	Financial Responsibility
	Taxes and Services
	Higher Taxes or Reducing Services
	Accountability
	Pinal County Government Performance
	Use and Awareness of County Website
	Awareness of Pinal County Services
	Quality of Public Information and Customer Services
	Contact with Pinal County
	Thank you!

