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The following definitions apply to the entire Solicitation Document:

“Attachment” means any item the Solicitation requires a Responder to submit as part of the Offer.

“Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to Responders, the Uniform and
Special Terms and Conditions, and the Specifications and Statement or Scope of Work; the Offer and any Best and Final Offers; and
any Solicitation Addendums or Contract Addendums.

“Contractor” means any person who has a Contract with the County.
“County” means Pinal County and any Department or Office of the County that executes the Contract.

"County Board of Supervisors” means the contracting authority for the County. The County Manager and the Chief Financial Officer are
authorized to sign contracts and amendments up to $250,000 on behalf of the Board of Supervisors.

“Days” means calendar days unless otherwise specified.

“Director” means the Finance Director (Chief Financial Officer) for Pinal County.

“Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the Solicitation.
“Fiscal Year” means the period beginning with July 1 and ending June 30.

“Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more than nominal value, present
or promised, unless consideration of substantially equal or greater value is received.

“Materials” means all property, including equipment, supplies, printing, insurance and leases of property but does not include land, a
permanent interest in land or real property or leasing space.

“May” means something that is not mandatory but permissible.

“Office or User Department” means the County elected official’s office or County division responsible for managing the Contract and/or
the project.

“Offer” means bid, proposal or quotation.
“Offer Due Date” means the exact date and time offers are due.

“Procurement Officer” means the person, or his or her designee, duly authorized by the County to administer Contracts and make
written determinations with respect to the Contract.

“Responder” means a vendor who responds to a Solicitation.

“Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not involve the delivery of a specific
end product other than required reports and performance, but does not include employment agreements or collective bargaining
agreements.

“Shall, Will, Must” means a mandatory requirement.

"Should” means something that is recommended but not mandatory.
"Solicitation” means an Invitation for Bids (“IFB”), a Request for Proposals (“RFP”), or a Request for Quotations (“RFQ").

"Solicitation Addendum" means a written document that is issued by the Procurement Officer for the purpose of making changes to the
Solicitation.

“Subcontract” means any Contract, express or implied, between the Contractor and another party or between a subcontractor and
another party delegating or assigning, in whole or in part, the making or furnishing of any material or any service required for the
performance of the Contract.

END OF DEFINITIONS
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DEFINITIONS

The Definitions on page 3 of this Solicitation apply to these Special Instructions.

INQUIRIES

All questions related to this Request for Proposal shall be directed to the Procurement Officer, Lorina Gillette, CPPB at
lorina.gillette @pinalcountyaz.gov. Questions should be submitted in writing when time permits. Any correspondence related
to a solicitation should refer to the appropriate solicitation number, page and paragraph number.

Responders may not contact any County employees other than the Procurement Officer concerning this procurement while the
Solicitation and evaluation are in process.

OFFER PREPARATION

Offer and Acceptance. Offers shall include a signed Offer and Acceptance form, as described in section 3.3 of the Uniform
Instructions.

The Offer and Acceptance Form shall be signed with an original signature by the person signing the Offer, and shall be
submitted no later than the Offer due date and time. Failure to return an Offer and Acceptance Form may result in rejection of
the Offer.

Acknowledgement of Solicitation Addendums. Offers shall include any/all signed Solicitation Addendum(s), as described in
section 3.7 of the Uniform Instructions.

Solicitation Addendums are posted on the Pinal County website at the following address:
http://pinalcountyaz.gov/Purchasing/Pages/CurrentSolicitations.aspx. It is the responsibility of the Responder to periodically
check this website for any Solicitation Addendum. Solicitation Addendums shall be signed with an original signature by the
person signing the Offer, and shall be submitted no later than the Offer due date and time. Failure to return a signed (or
acknowledgment for electronic submission, when authorized) copy of a Solicitation Addendum may result in rejection of the
Offer.

Estimated Quantities. The county anticipates considerable activity under contract(s) awarded as a result of this solicitation,
however, no commitment of any kind is made concerning quantities actually acquired and that fact should be taken into
consideration by the contractor. The quantities that may be reflected in the solicitation are estimates only.

Offer Format. Offers shall follow the following format: The original copy of the Offer shall be clearly labeled “ORIGINAL” and
shall contain a Title Page that identifies the solicitation number and provides the Responder Name, Address, Telephone
Number as well as the Name and Title of the Solicitation Contact Person. The Offer shall be organized into two (2) sections
as follows:

3.4.1 Section One. Section One shall contain the Title Page as well as the following forms: Offer & Acceptance Form,
Addendum Acknowledgment Form, W-9 Form, Responder’s Checklist.

3.4.2  Section Two. Section Two shall contain all Offer Forms as required under Special Instructions, Paragraph 3.5
Offer Forms listed below.

Response Forms. Offers shall include the following completed Response Forms.
3.5.1 Solicitation ROQ-150321 Response Form 1
3.5.2  Solicitation ROQ-150321 Response Form 2 - Pricing

Additional Special Instructions. Responders shall see the attachments within the Solicitation for Additional Special
Instructions associated with this Solicitation.

Additional Terms and Conditions. Responders shall see the attachments within the Solicitation for Additional Terms and
Conditions.

Solicitation No: ROQ-150321
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SUBMISSION OF OFFER

Electronic Documents. The Solicitation document is provided in an electronic format. Any unidentified alteration or
modification to any Solicitation documents, to any attachments, exhibits, forms, charts or illustrations contained herein shall be
null and void. In those instances where modifications are identified, the original document published by the County shall take
precedence. As provided in the Solicitation Instructions, Responders are responsible for clearly identifying any and all changes
or modifications to any Solicitation documents upon submission to the County.

EVALUATION

Evaluation. In accordance with the Pinal County Procurement Code, awards shall be made to the responsible responder(s)
whose proposal is determined in writing to be the most advantageous to the County based upon the evaluation criteria listed
below. The evaluation factors are listed in their relative order of importance.

1. Capacity of Offeror
2. Cost
3. Conformance to Terms and Conditions

Clarifications. Upon receipt and opening of proposals submitted in response to this solicitation, the County may request oral
or written clarifications, including demonstrations or questions and answers, for the sole purpose of information gathering or of
eliminating minor informalities or correcting nonjudgmental mistakes in proposals. Clarifications shall not otherwise afford the
Responders the opportunity to alter or change its proposal.

Negotiations. County may conduct negotiations with those Responders who’s Offers are determined by the County to be
reasonably susceptible of being selected for award. Negotiations may be in writing or in person and may include
presentations, site visits or demonstrations.

Responsibility, Responsiveness and Acceptability. In accordance with Pinal County Procurement Code PC1-328(H), County
shall consider the following in determining Responder responsibility as well as the responsiveness and acceptability of their
Offer.

Responders may not be considered responsible if they have been debarred from the practice of their profession that would
otherwise be necessary in the provision of goods and services under any resulting contract. Responders may not be
considered responsible if they have had a contract with the County, within the last three-years, that was terminated for cause,
due to breach or similar failure to comply with the terms of any such contract. Responders may also not be considered
responsible if there is factual evidence of their frequent and reoccurring failure to satisfy the terms of their agreements and
contractual relationships, both with the County or other government entities. Factual evidence shall consist of any documented
vendor performance reports, customer complaints and/or negative references (including those found outside of the submittal).
Other factors that the County may evaluate to determine responsibility include, but are not limited to excessively high or low
pricing, compliance with applicable laws, and financial capacity to perform as specified. The County reserves the right to
review the qualifications of any key personnel to be assigned to provide services.

Offers may not be considered responsive and/or acceptable if they do not contain information sufficient to evaluate the Offer in
accordance with the evaluation criteria identified in the Solicitation including (i) a completed Offer and Acceptance Form; (i)
completed Solicitation Addendums acknowledging any/all changes to the Solicitation; (iii) a response to the County’s
Statement of Work, (iv) a price proposal; or (iv) other certifications or bond sureties required in the Solicitation.

Best and Final Offers. If negotiations are conducted, the County shall issue a written request for a Best and Final Offer. The
request shall set forth the date, time and place for the submission of the Best and Final Offer. Best and Final Offers shall be
requested only once, unless the County makes a determination that it is advantageous to conduct further negotiations or
change the solicitation requirements.

AWARD

Contract Document Consolidation. At its sole option, following any contract award(s) the County may consolidate the resulting
contract documents. Examples of such consolidation would include (i) reorganizing solicitation documents and components of
the Contractor’s Offer only pertaining to the Solicitation; (ii) revising the Statement of Work to incorporate the Contractor's
response, (iii) revising any terms and conditions to incorporate any changes in the Contractor’s Offer; (iv) excluding any
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components of the Contractor’'s Offer that were not awarded. Contract document consolidation shall not materially change the
Contract.

6.2 Post Award Meeting. The Contractor may be required to attend a post-award meeting with the Using Agency to discuss the
terms and conditions of this Contract. This meeting will be coordinated by the Procurement Officer of the Contract.
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3.3

3.4

DEFINITIONS - The Definitions on page 3 apply to these Uniform Instructions.

INQUIRIES

Duty to Examine. It is the responsibility of each Responder to examine the entire Solicitation, seek clarification in writing
(inquiries), and examine its’ Offer for accuracy before submitting the Offer. Lack of care in preparing an Offer shall not be
grounds for modifying or withdrawing the Offer after the Offer due date and time, nor shall it give rise to any Contract claim.

Solicitation Contact Person. Any inquiry related to a Solicitation, including any requests for or inquiries regarding standards
referenced in the Solicitation shall be directed solely to the Solicitation contact person. The Responder shall not contact or
direct inquiries concerning this Solicitation to any other County employee unless the Solicitation specifically identifies a person
other than the Solicitation contact person as a contact.

Submission of Inquiries. The Procurement Officer or the person identified in the Solicitation as the contact for inquiries except
at the Pre-Offer Conference, require that an inquiry be submitted in writing. Any inquiry related to a Solicitation shall refer to
the appropriate Solicitation number, page and paragraph. Do not place the Solicitation number on the outside of the envelope
containing that inquiry, since it may then be identified as an Offer and not be opened until after the Offer due date and time.
The County shall consider the relevancy of the inquiry but is not required to respond in writing.

Timeliness. Any inquiry or exception to the solicitation shall be submitted as soon as possible and should be submitted at
least seven days before the Offer due date and time for review and determination by the County. Failure to do so may result in
the inquiry not being considered for a Solicitation Addendum.

No Right to Rely on Verbal Responses. A responder shall not rely on verbal responses to inquiries. A verbal reply to an
inquiry does not constitute a modification of the solicitation.

Solicitation Addendum. The Solicitation shall only be modified by a Solicitation Addendum.

Pre-Offer Conference. If a pre-Offer conference has been scheduled under this Solicitation, the date, time and location shall
appear on the Solicitation cover sheet or elsewhere in the Solicitation. Responders should raise any questions about the
Solicitation or the procurement at that time. A Responder may not rely on any verbal responses to questions at the
conference. Material issues raised at the conference that result in changes to the Solicitation shall be answered solely through
a written Solicitation Addendum.

Persons with Disabilities. Persons with a disability may request a reasonable accommodation, such as a sign language
interpreter, by contacting the Solicitation contact person. Requests shall be made as early as possible to allow time to arrange
the accommodation.

OFFER PREPARATION

Forms: No Facsimile, Telegraphic or Electronic Mail Offers. An Offer shall only be submitted through Pinal County’s web
portal, Bonfire. Any substitute document for the forms provided in this Solicitation must be legible and contain the same
information requested on the forms, unless the solicitation indicates otherwise. A facsimile or electronic mail (e-mail) Offer
shall be rejected if submitted in response to requests for proposals or invitations for bids.

Typed or Ink; Corrections. The Offer shall be typed or in ink. Erasures, interlineations or other modifications in the Offer shall
be initialed in ink by the person signing the Offer. Modifications shall not be permitted after Offers have been opened except
as otherwise provided under applicable law.

Evidence of Intent to be Bound. The Offer and Acceptance form within the Solicitation shall be submitted with the Offer and
shall include a signature (or acknowledgement for electronic submissions, when authorized) by a person authorized to sign the
Offer. The signature shall signify the Responder’s intent to be bound by the Offer and the terms of the Solicitation and that the
information provided is true, accurate and complete. Failure to submit verifiable evidence of an intent to be bound, such as an
original signature, shall result in rejection of the Offer.

Exceptions to Terms and Conditions. All exceptions included with the Offer shall be submitted in a clearly identified separate
section of the Offer in which the Responder clearly identifies the specific paragraphs of the Solicitation where the exceptions
occur. Any exceptions not included in such a section shall be without force and effect in any resulting Contract unless such
exception is specifically accepted by the Procurement Officer in a written statement. The Responder’s preprinted or standard
terms will not be considered by the County as a part of any resulting Contract.
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34.1 Invitation for Bids. An Offer that takes exception to a material requirement of any part of the Solicitation, including

terms and conditions, shall be rejected.

3.4.2 Request for Proposals. All exceptions that are contained in the Offer may negatively affect the County’s proposal
evaluation based on the evaluation criteria stated in the Solicitation or result in rejection of the Offer. An offer that
takes exception to any material requirement of the solicitation may be rejected.

3.5 Subcontracts. Responder shall clearly list any proposed subcontractors and the subcontractor’s proposed responsibilities in
the Offer.

3.6 Cost of Offer Preparation. The County will not reimburse any Responder the cost of responding to a Solicitation.

3.7 Solicitation Addendum. Each Solicitation Addendum shall be signed with an original signature by the person signing the Offer,

and shall be submitted no later than the Offer due date and time. Failure to return a signed copy of a Solicitation Addendum
may result in rejection of the Offer.

3.8 Federal Excise Tax. The County is exempt from certain Federal Excise Tax on manufactured goods. Exemption Certificates
will be provided by the County.

3.9 Provision of Tax Identification Numbers. Responders are required to provide their Arizona Transaction Privilege Tax Number
and/or Federal Tax Identification number by attaching a current W-9 Form.

391 Employee Identification. Responder agrees to provide an employee identification number or social security number
to the County for the purposes of reporting to appropriate taxing authorities, monies paid by the Department under
this contract. If the federal identifier of the responder is a social security number, this number is being requested
solely for tax reporting purposes and will be shared only with appropriate County and federal officials. This
submission is mandatory under 26 U.S.C. § 6041A.

3.10 Identification of Taxes in Offer. The County is subject to all applicable state and local transaction privilege taxes. All applicable
taxes shall be included in the pricing offered in the solicitation. At all times, payment of taxes and the determination of
applicable taxes are the sole responsibility of the contractor.

3.11 Disclosure. If the firm, business or person submitting this Offer has been debarred, suspended or otherwise lawfully precluded
from participating in any public procurement activity, including being disapproved as a subcontractor with any Federal, state or
local government, or if any such preclusion from participation from any public procurement activity is currently pending, the
Responder shall fully explain the circumstances relating to the preclusion or proposed preclusion in the Offer. The Responder
shall include a letter with its Offer setting forth the name and address of the governmental unit, the effective date of this
suspension or debarment, the duration of the suspension or debarment, and the relevant circumstances relating to the
suspension or debarment. If suspension or debarment is currently pending, a detailed description of all relevant circumstances
including the details enumerated above shall be provided.

3.12 Solicitation Order of Precedence. In the event of a conflict in the provisions of this Solicitation, the following shall prevail in the
order set forth below:

3.12.1 Special Terms and Conditions;

3.12.2  Uniform Terms and Conditions;

3.12.3 Statement or Scope of Work;

3.12.4 Specifications;

3.12.,5 Attachments;

3.12.6 Exhibits;

3.12.7 Special Instructions to Responders;

3.12.8 Uniform Instructions to Responders; and

3.12.9 Other documents referenced or included in the Solicitation.

3.13 Delivery. Unless stated otherwise in the Solicitation, all prices shall be F.O.B. Destination and shall include all freight, delivery
and unloading at the destination(s).

3.14. Federal Immigration and Nationality Act. By signing of the Offer, the Responder warrants that both it and all proposed
subcontractors are in compliance with federal immigration laws and regulations (FINA) relating to the immigration status of
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3.15.

4.2
4.3

4.4

4.5

4.6

their employees. The State may, at its sole discretion require evidence of compliance during the evaluation process. Should
the State request evidence of compliance, the Responder shall have 5 days from receipt of the request to supply adequate
information. Failure to comply with this instruction or failure to supply requested information within the timeframe specified
shall result in the offer not being considered for contract award.

Offshore Performance of Work Prohibited

Any services that are described in the specifications or scope of work that directly serve the State of Arizona or its clients and
involve access to secure or sensitive data or personal client data shall be performed within the defined territories of the United
States. Unless specifically stated otherwise in the specifications, this paragraph does not apply to indirect or 'overhead'
services, redundant back-up services or services that are incidental to the performance of the contract. This provision applies
to work performed by subcontractors at all tiers. Responders shall declare all anticipated offshore services in the proposal.

SUBMISSION OF OFFER

Online Offer Submission. Each offer shall be submitted through Pinal County’s web portal, Bonfire.

Reguested Information

Name Type Requirement
Response Form 1 File Type: PDF (.pdf) Required
Response Form 2 File Type: PDF (.pdf) Required
Additional Documents (W9, Offer

& Acceptance, licenses, File Type: PDF (.pdf) Required

certificates, etc.)

Upload your submission at: https://pinalcountyaz.bonfirehub.com/p/1028

Offer Due Date. The exact due date and time that offers are due as stated on the Solicitation cover page.

Offer Amendment or Withdrawal. An Offer may not be amended or withdrawn after the Offer due date and time except as
otherwise provided under applicable law.

Public Record. All Offers submitted and opened are public records and must be retained by the County. Offers shall be open
to public inspection after Contract award, except for such Offers deemed to be confidential by the County. If a Responder
believes that information in its Offer should remain confidential, it shall indicate as confidential the specific information and
submit a statement with its Offer detailing the reasons that the information should not be disclosed. Such reasons shall include
the specific harm or prejudice which may arise. The County shall determine whether the identified information is confidential
pursuant to the Pinal County Procurement Code.

Non-collusion, Employment, and Services (Certification). By signing the Offer and Acceptance Form or other official contract
form, the Responder certifies that:

45.1 The Responder did not engage in collusion or other anti-competitive practices in connection with the preparation or
submission of its Offer; and

45.2 The Responder does not discriminate against any employee or applicant for employment or person to whom it
provides services because of race, color, religion, sex, national origin, or disability, and that it complies with all
applicable Federal, state and local laws and executive orders regarding employment.

Gratuities Prohibited/Integrity of Offers. The Responder affirms they have not given, nor intend to give at any time hereafter
any economic opportunity, future employment, gift, loan gratuity, special discount, trip, favor or service to any employee of
Pinal County in connection with the submitted Bid or Proposal. After award, the County may cancel this contract by giving
written notice to the Contractor if it is found that any gratuity, gift or other prohibited item were offered or given to any County
officer or employee. In the event the County cancels this contract pursuant to this provision, they shall be entitled, in addition
to any other rights and remedies, to recover or withhold from the Responder the amount of the gratuity.
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6.2

6.3

Lobbying Prohibited. Responders are hereby advised that lobbying is not permitted with any County personnel or members
of the Board of Supervisors related to or involved with this Solicitation until the recommendation for award has been posted in
the Procurement Office.

EVALUATION

Unit Price Prevails. In the case of discrepancy between the unit price or rate and the extension of that unit price or rate, the
unit price or rate shall govern.

Taxes. If the products and/or services specified require transaction privilege or use taxes, they shall be described and
itemized separately on the offer. Arizona transaction privilege and use taxes shall not be considered for evaluation.

Prompt Payment Discount. Prompt payment discounts of thirty (30) days or more set forth in an Offer shall be deducted from
the offer for the purposes of evaluating that price.

Late Offers. An Offer submitted after the exact Offer due date and time shall be rejected.

Disqualification. A Responder (including each of it's’ principals) who is currently debarred, suspended or otherwise lawfully
prohibited from any public procurement activity shall have its offer rejected.

Offer Acceptance Period. A Responder submitting an Offer under this Solicitation shall hold its Offer open for the number of
days from the Offer due date that is stated in the Solicitation. If the Solicitation does not specifically state a number of days for
Offer acceptance, the number of days shall be one hundred-twenty (120). If a Best and Final Offer is requested pursuant to a
Request for Proposals, a Responder shall hold its Offer open for one hundred twenty (120) days from the Best and Final Offer
due date.

Waiver and Rejection Rights. Notwithstanding any other provision of the Solicitation, the County reserves the right to:

5.7.1 Waive any minor informality;
5.7.2 Reject any and all Offers or portions thereof; or

5.7.3 Cancel the Solicitation.

AWARD

Number or Types of Awards. The County reserves the right to make multiple awards or to award a Contract by individual line
items or alternatives, by group of line items or alternatives, or to make an aggregate award, or regional awards, whichever is
most advantageous to the County. If the Procurement Officer determines that an aggregate award to one Responder is not in
the County’s best interest, “all or none” Offers shall be rejected.

Contract Inception. An Offer does not constitute a Contract nor does it confer any rights on the Responder to the award of a
Contract. A Contract is not created until the Offer is accepted in writing by the Board of Supervisors, County Manager, Chief
Financial Officer, or their designee’s signature on the Offer and Acceptance Form. A notice of award or of the intent to award
shall not constitute acceptance of the Offer.

Effective Date. The effective date of this Contract shall be the date that the Board of Supervisors, County Manager, Chief
Financial Officer, or their designee signs the Offer and Acceptance form or other official contract form, unless another date is
specifically stated in the Contract or Contract Award.

Protests

Protests. A protest shall comply with and be resolved according to the Pinal County Procurement Code Article 9 and rules
adopted thereunder. Protests shall be in writing and be filed with both the Procurement Officer of the purchasing agency and
with the Finance Director. A protest of a Solicitation shall be received by the Procurement Officer before the Offer due date. A
protest of a proposed award or of an award shall be filed within ten (10) days after contract award. A protest shall include:

7.1.1 The name, address and telephone number of the protester;
7.1.2 The signature of the protester or its representative;

7.1.3 Identification of the purchasing agency and the Solicitation or Contract number;
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7.1.4 A detailed statement of the legal and factual grounds of the protest including copies of relevant documents; and

7.15 The form of relief requested.
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Pinal County
Finance Department

1.2

13

2.1

INTRODUCTION & BACKGROUND

Introduction. Pinal County covers 5,386 square miles of south central Arizona. It is located between Maricopa and Pima
counties, approximately 50 miles from downtown Phoenix and downtown Tucson. Pinal County’s population in 2012 was
estimated at 385,000.

The economy of the County is largely based on agriculture and copper mining, with farming predominating in the western
half of the County, and mining in the eastern half. Industrial and service jobs are being created in the population centers of
Casa Grande, Coolidge, Eloy, and Apache Junction. Pinal County has a five -member Board of Supervisors with a Board-
Manager form of government.

Objective. To enter into an as needed, as required contract with a contractor(s) who would like to provide behavioral health
services to Pinal County. Services required by the County include: Crisis Response Teams, Pre-petition screening as
needed, Court-ordered evaluations on an inpatient and outpatient basis, Alcohol and Substance Abuse Counseling and
Sexual Abuse Counseling.

Background. Pinal County is seeking qualified practitioners to provide behavioral health services on behalf of the County.
Services are currently utilized by the following departments; Adult Probation, Court Administration, and the Public Fiduciary.

Adult probation is responsible for providing services for adult and on rare occasion juvenile probationers. These services
include Alcohol and lllegal Substance Abuse Counseling as well as Sexual Abuse Counseling.

The Public Fiduciary’s Office is responsible for administering the court-ordered evaluation portion of Title 36, Chapter 5,
Article 4 (A.R.S. § 36-520 et.seq.). The Regional Behavioral Health Authority for Pinal County is Cenpatico. Cenpatico
subcontracts with Nursewise for crisis response activation. Pinal County is responsible for payment on approximately 175-
200 crisis activations per year. Approximately 85% of these activations proceed to applications and petitions for involuntary
court-ordered evaluation. The petition for court-ordered evaluation is transmitted to an inpatient facility for intake
assessment. An inpatient court-ordered evaluation generally results in 3-6 inpatient hospitalization days that the County has
the responsibility to pay for. A small number, 6-12, of court-ordered evaluations are done on an outpatient basis via telemed
or a visit to the evaluators’ office.

Additional qualified contractors may be added for these services during the life of the awarded contract as deemed in the
best interests of the County.

WORK STATEMENT

General Requirements: The contractor must provide services pursuant to an awarded contract in accordance with the
standards of the profession and the license requirements of the State of Arizona. The Contractor must comply with all Federal,
State and local legislation, rules and regulations relating to the provision of services described herein. In addition, the
Contractor must comply with all applicable Pinal County Department policies and procedures and joint policies or protocols
developed by and agreed to in writing between Pinal County and the Contractor.

2.1.1  The Contractor shall provide the County with a current copy of an Arizona Department of Health Services (ADHS)
license issued for each facility or location and shall comply with all licensing requirements necessary for the provision
of service.

2.1.2  The Contractor shall ensure that suspected or alleged abuse, neglect or exploitation is reported immediately to the
appropriate authorities (i.e. Adult Protective Service, ADHS, Law Enforcement, State Board of Nursing, Arizona
Medical Board, Board of Osteopathic Examiners, Healthcare Integrity and Protection Data Bank, etc.) upon discovery.

2.1.3  The Contractor shall provide services in a manner that is sensitive to ethnic and cultural diversity with consideration
for people who have limited English proficiency or impaired communication abilities.

2.1.4  The Contractor’s professional employees shall possess current valid professional licenses or certificates.
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2.2 Screening/Crisis Agency: The Contractor shall provide assessment to individuals who are a danger to self or others,

persistently or acutely or gravely disabled and are in need of involuntary, court-ordered behavioral health treatment in
accordance with A.R.S. § 36-545.06.

221

2.2.2

223

224

2.2.4

225

226

The Contractor shall provide crisis intervention/screening at the location where the person is in crisis (e.g. residence,
emergency room, jail) by a mobile one or two person team to assess an individual reported to be experiencing a
mental health crisis. The Contractor shall respond as soon as practical, but in any event not less than two hours from
the time of activation unless there are extenuating circumstances.

The Contractor shall ensure on-call crisis specialists are available 24 hours a day for crisis intervention.

The Contractor shall provide a face-to-face evaluation whenever possible to determine an individual's need for
involuntary civil commitment.

The Contractor shall provide assistance and guidance in developing alternatives to involuntary confinement through
counseling the client and, if applicable, the client’s family, representative, parent, guardian or agent.

The Contractor shall initiate the preparation of a court-ordered evaluation packet when necessary to ensure the safety
of a person due to a mental health crisis when that person is unable or unwilling to participate in treatment.

2.2.4.1 The Contractor shall complete, or provide assistance to family, friends, law enforcement or other
acquaintance witnesses to complete, the following documentation:

a) Application for Involuntary Evaluation;
b) Application for Emergency Admission;

C) Petition for Court-Ordered Evaluation (must be completed by Medical Director or Deputy Medical
Director);

d) Pre-Petition Screening Report (only required in cases where emergency admission is not sought
and must be completed by an employee of the screening/crisis agency who is not an applicant for
evaluation).

The Contractor shall transmit the completed documentation to designated admitting inpatient psychiatric hospitals.
Upon acceptance for admission, the screening/crisis agency shall execute and transmit a pick-up order to the
appropriate law enforcement agency.

The Contractor shall also transmit the completed documentation to the Pinal County Public Fiduciary’s Office and the
Pinal County Attorney’s Office.

2.3 Court Ordered Evaluation:

23.1

The Contractor shall provide comprehensive court-ordered evaluations as follows:

2.3.1.1 Obtain prior authorization from the County prior to providing services.

2.3.1.2 Inform a detained patient of his/her rights pursuant to A.R.S. 8§ 36-528.

2.3.1.3 For inpatient evaluations, complete two comprehensive evaluations of the client within 72 hours (excluding
weekends and holidays) of the court’s order for evaluation. For outpatient evaluations, complete two
comprehensive evaluations of the client at an arranged time and ensure that the second evaluation is
completed within four business days of the first evaluation. (A.R.S. § 36-530, Evaluation and Treatment).

Comprehensive evaluation means:

(@ A professional multidisciplinary analysis that may include firsthand observations or remote
observations by interactive audiovisual media and that is based on data describing the person's
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23.14

2.3.15

2.3.1.6

23.17

2.3.18.

identity, biography and medical, psychological and social conditions carried out by a group of
persons consisting of not less than the following:

0] Two licensed physicians, who shall be qualified psychiatrists, if possible, or at least
experienced in psychiatric matters, and who shall examine and report their findings
independently. The person against whom a petition has been filed shall be notified that
they may select one of the physicians. A psychiatric resident in a training program
approved by the American Medical Association or by the American Osteopathic
Association may examine the person in place of one of the psychiatrists. Psychiatric
Residents must be supervised in the examination and preparation of the affidavit and
testimony in court by a qualified psychiatrist appointed to assist in the resident’s training.
The supervising psychiatrist must also be available for discussion with the attorneys for all
parties and for court appearance and testimony if requested by the court or any of the
attorneys.

(i) Two other individuals, one of whom, if available, shall be a psychologist and in any event a
social worker familiar with mental health and human services that may be available as
placement alternatives appropriate for treatment. An evaluation may be conducted on an
inpatient basis, an outpatient basis or a combination of both, and every reasonable attempt
shall be made to conduct the evaluation in any language preferred by the person.

(b) A physical examination that is consistent with the existing standards of care and that is performed
by one of the evaluating physicians or by or under the supervision of a physician who is licensed
pursuant to title 32, chapter 13 or 17. Physical examinations may also be performed by a registered
nurse practitioner who is licensed pursuant to title 32, chapter 15 if the results of that examination
are reviewed or augmented by one of the evaluating physicians.

Maintain a case record for each client containing all medical, psychiatric, social, physical and psychological
evaluations, care and treatment provided.

Maintain the confidentiality of case records pursuant to ARS 36-509, Confidential Records.

Ensure staff provides care and services in a manner that is non-discriminatory and protects the dignity and
rights of clients.

Confer with the County as necessary regarding matters relative to the provision of services.

Provide a secure and protective environment that supports the physical, mental and emotional needs and
rights of clients.

2.3.2  The Contractor shall provide medical/legal documentation and testimony required by Title 36, Chapter 5 for
determining a client’s need for court-ordered treatment as follows:

2321

23.2.2

2323

2.3.24

Prepare physician affidavits, addendums and petitions for court-ordered treatment in accordance with A.R.S.
§ 533 and any other directions or guidelines of the Pinal County Superior Court. The Contractor shall
transmit the court-ordered treatment packets to the Pinal County Attorney’s Office.

Confer with Deputy Public Defenders, Deputy County Attorneys and Public Fiduciary staff as may be
necessary to coordinate activities and information for court preparation and presentation.

Prepare and transmit to the Pinal County Attorney’s Office and the Pinal County Superior Court a medication
affidavit which is a complete record of medications and treatments the client has received during the seventy-
two hours immediately prior to the hearing date. This affidavit shall be transmitted no later than 8:30 a.m. on
the morning of the hearing.

The Contractor shall make evaluating doctors available for testimony before the Pinal County Superior Court.
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2.4 Alcohol / lllegal Substance Abuse Counseling

The Contractor shall provide the following programmatic services related to Alcohol / lllegal substance abuse counseling.
24.1 Program Intensity
2.4.1.1 Regular Outpatient: One two hour session per week or two one hour sessions per week.

2.4.1.2 Intensive Outpatient: Two two hour sessions per week with an opportunity to step down intensity according to
probationer progress.

2.4.2  Duration
2.4.2.1 Regular Outpatient: 26 weeks or longer, according to initial assessment or subsequent re-assessment
2.4.2.2 Intensive Outpatient: 52 weeks
2.4.2.3 Short Term Residential: 30 days or less
2.4.2.4 Long Term Residential: 31 days or more
2.4.3  Group Size: 6-10 participants
2.4.4  Service Facilitation: One or more facilitators one of which must be licensed by the State of Arizona.
245 Expected Outcomes: Probationer(s) shall:

2.4.5.1 Evidence a significant gain in knowledge of the effects of the probationer(s) substance abuse and criminal
conduct.

2.4.5.2 Demonstrate recognition of need for positive behavioral change.

2.4.5.3 Demonstrate motivation and commitment to ongoing positive behavioral change.
2.4.5.4 Demonstrate new and improved alcohol, drug resistance skills.

2.455 Demonstrate stabilization of related life area impairment.

2.4.5.6 Demonstrate thought clarity and ability to off-set errors in thinking that may result in relapse/criminal
recidivism.

2.4.5.7 Demonstrate increased efficacy in navigating potential relapse situations.
2.4.5.8 Demonstrate insight into environmental precipitations of the relapse process.
2.4.5.9 Demonstrate ability to maintain own progressive abstinence and recovery process.

2.4.6 Measurement: Single system design evaluation pre-test/post-test and six month post intervention evaluation
measuring substance abstinence and crime-free lifestyle.

247 Information Management:

2.4.7.1 The Contractor shall adopt a comprehensive assessment process, involving an evidence based assessment
tool, as well as human interaction, that allows the collection and analysis of data regarding education,
medical and social history, mental health, drug and alcohol abuse, potential for harm to self or others, and
medical necessity of treatment.
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2.4.7.2 The Contractor shall develop and maintain in Individual Service Plan (ISP) which addresses the needs of the
probationer. This ISP shall be updated every three months and/or revised to reflect the probationer’s
progress and/or needs. This ISP shall be approved and signed by the probationer.

2.4.7.3 The Contractor shall, in accordance with the ISP, provide authorized treatment service to the probationer.

2.4.7.4 The Contractor shall furnish legible documents in the client’s file of all services provided; summary of
activities, including date, duration, type of service and therapist name, signature, degree and title, and a
documented consistent evaluation of progress based on the initial ISP.

2.4.7.5 The Contractor shall ensure all probationer records are stored and retained in a manner consistent with
Medicaid/Medicare regulations.

2.4.7.6 The Contractor shall ensure the probationers’ right to “Informed Consent” is protected and a Consent to
Release Information is exchanged with Pinal County Adult Probation, which complies with Section 290dd-2
of Title 42 and Title 42, Part 2 of the Federal Regulations and with HIPPA regulations, specifically, 45 CFR
174.508.

2.4.7.7 The Contractor shall forward operational policies and procedures on probationer assessment, service
planning, clinical documentation, confidentiality, and record storage and disposal, that reflects the above
required standards, to Pinal County Adult Probation.

2.4.8  Communication and Reporting

2.4.8.1 The Contractor shall forward copies of the Contract Provider(s)/Agency(s) incident reports involving
probationers to the Pinal County Adult Probation Department within 48 hours of a reportable incident as
defined by Medicaid/Medicare reporting requirement.

2.4.8.2 The Contractor shall document and report to Pinal County Adult Probation in writing within 24 hours any
sessions not attended by a probationer without prior formal notification from Pinal County Adult Probation (or
other designated probation department).

2.4.8.3 The Contractor shall have a process for the remediation of resistant or recalcitrant probationers who are
being considered for therapeutic discharge. The process and procedure shall detail and document different
approaches to remediate the probationer and involve the Pinal County Adult Probation Department.

2.4.8.4 The Contractor shall complete a summary of probationer participation in the treatment intervention that
includes: dates of service, a description of activities, a summary of progress, continued intervention
recommendations and transition planning. This shall be forwarded to Pinal County Adult Probation every 60
days and included in the discharge report forwarded to Pinal County Adult Probation upon probationer’s
completion of treatment.

2.4.8.,5 The Contractor shall provide, post and maintain a client grievance procedure consistent with
Medicaid/Medicare regulations. Involve the designated Pinal County Adult Probation Department
Representative, if the complaint cannot be resolved at the Contract Provider(s)/Agency(s) level.

2.4.8.6 The Contractor shall submit operational policies and procedures, on incident reporting, remediation of clients,
client grievance process and transition/discharge planning that reflect the above required standards to the
Pinal County Adult Probation Department.

2.4.9 Data Collection, Evaluation and Monitoring

2.4.9.1 The Contractor shall perform a reasonable evaluation of service impact on the probationer. The evaluation
must be done using an Evidence Based program approved by the Substance Abuse and Mental Health
Services Administration (SAMHSA). At minimum, a single system design that is comprised of baseline pre-
testing and post-testing shall be performed and included in the discharge report forwarded to Pinal County
Adult Probation up on probationers’ completion of treatment. Use of pre-test/post-test tools can be standard
or agency constructed, but shall reflect the progress of the probationer for that intervention.
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2.4.9.2 The Contractor shall submit operational policy and procedure on evaluation that reflects the above required
standard, to Pinal County Adult Probation.

2.4.10 Program and Program Delivery

2.4.10.1 The Contractor shall subscribe to a program that is Evidence Based and approved by SAMHSA to increase
the probationers’ knowledge and awareness on the following topics:

a.)

b.)

c.)

d.)
e.)
f)
g.)

h.)

Documentation of life-long use and progression patter/history

Identification and understanding of mood/mind altering substances and their
physiological/psychological effects.

Identification and understanding of direct and indirect quality of life dysfunction related to substance
abuse.

Identification and understanding of the stages, levels, and process of change.
Identification of cognitive defense mechanisms.
Identification and explanation of criminogenic factors that confound the change process.

Identification of automatic thought and behavior, cognitive distortion and self-defeating thoughts and
behaviors.

Identification and understanding of high risk relapse situations and the need to accept responsibility
for lapse and/or relapse behavior.

Identification and insight into how substance abuse affects the probationers’ family and significant
other relationships.

Taking responsibility for all criminal offenses.
Identification and understanding of personal specific relapse triggers.
“Thinking through” situations that might lead to relapse or recidivism.

Adopting new thinking and behavioral skills that promote continued improvement.

2.4.10.2 The Contract Provider(s)/Agency(s) must ensure that the service delivery process:

a.)

b.)

c.)

d.)

e.)

Provides a mix of cognitive-behavioral, social modeling and experiential methods.

Includes clinical tools that support the aforementioned methods such as: progression charts, self-
talk training, thought reports, Franklin Reality Model, controlled responding, critical thinking and
analysis exercises, Jellinecks Curve, Johari Window, interpersonal influence training, etc.

Is sensitive to learning capacity and potential through alternative learning modalities and reading
level appropriate materials.

Is sensitive to culture and ethnicity through such methods as culturally consistent groups and
Spanish or other language curriculum.

Is sensitive to gender through such methods as gender specific groups and curriculum continuously
assessing the need for addressing co-existing conditions (behavioral, social, family, economic, etc.)
that will create barriers to positive change.
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f.) Emphasizes the importance of community-based support groups and lifestyle change activity.
g.) Is facilitated by a professional with documented expertise in substance abuse education and

treatment, preferably licensed at the independent level of licensure through the Arizona Board of
Behavioral Health Examiners..

h.) Monitors probationer progress through communication with the Probation Officer regarding
adjustment to probation and results of urinalysis and/or intoxylizer screening.

i.) Is scheduled at times available to the probationer including nights and weekends (except
residential, unless aftercare).

i) Recognizes and involves the Probation Officer in case planning, conferencing and transition to other
services and community-based self help groups.

25 Sex Abuse Treatment

The Contractor shall provide the following programmatic services related to sex abuse treatment.

251

252

253

254

255

Program Intensity
2.5.1.1 First 12-18 months: Once per week, minimum of one hour per session.

2.5.1.2 Second 12-18 months: Once every two weeks, minimum of one hour per session (opportunity to step down
intensity according to probationer progress).

Duration: Two to three years minimum, up to length of probation term.
Group Size: Up to ten probationers (absolute maximum of twelve), sex offender specific.

Service Facilitation: One or more facilitators; one facilitator must be licensed at the independent level of licensure with
the Arizona Board of Behavioral Health Examiners..

Expected Outcome: Probationer(s) shall:

2.5.5.1 Demonstrate the ability to delay gratification.

2.5.5.2 Demonstrate that their sexually deviant impulses are at a manageable level.

2.5.5.3 Evidence no major differences between their statement and their victim(s) statement.
2.5.5.4 Completely accept limitations on contact placed by their family, their victim(s) and the Court.

2.5.5.,5 Acknowledge the possibility of, and demonstrate vigilance in guarding against re-offending; remain free of
new offenses during treatment.

2.5.5.6 Demonstrate genuine empathy for victim(s).

2.5.5.7 Disclose as needed/appropriate (e.g. sex offender registration; notification of employer; notification of new
significant other relationships, etc.).

2.5.5.8 Provide non-deceptive polygraphs regarding their history and their compliance with the rules of treatment
and probation.

2.5.5.9 Identify and understand their own paraphilia(s) and offense cycle.

2.5.5.10 Recognize the negative impact of their criminal behavior on their primary victim(s) and others.
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2.5.5.11 Accept acting out on their paraphilia(s) as their choice, not as an “out of control” behavior, nor as precipitated
by the victim.

2.5.5.12 Demonstrate an understanding of the influence of alcohol and other substance abuse on their behavior.

2.5.5.13 Demonstrate thought clarity and ability to off-set errors in thinking that may result in relapse/criminal
recidivism.

2.5.5.14 Demonstrate increased efficacy in navigating potential relapse situations.
2.5.5.15 Demonstrate insight into environmental precipitations of the relapse process.

256 Measurement: Evidence Based program specifically designed to address sex offending behaviors; single system
design evaluation pre-test/post-test (psychological and physiological); on-going assessment during the course of
treatment with revision of the intervention plan, as appropriate; six month post intervention evaluation measuring
abstinence from acting out on paraphilia(s) and crime-free lifestyle

257 Information Management

2.5.7.1 The Contractor shall adopt a comprehensive assessment process, involving paper and pen, as well as
human interaction, and other validated instruments/methodologies, that allows the collection and analysis of
data regarding sexual paraphilia(s), education, medical and social history, mental health, drug and alcohol
abuse, potential for harm to self or others, episodes of rage, degree of abusiveness and dependency on
partner, access to the abused victim, safety issues and a lethality/risk or re-offending assessment. Direct as
well as collateral information shall be collected and utilized in this process.

2.5.7.2 The Contractor shall develop and maintain an ISP which addresses the needs of the probationer. This ISP
shall be updated every three months and/or revised to reflect the probationer’s progress and/or needs. This
ISP shall be approved and signed by the probationer and a copy shall be provided to the Adult Probation
Department.

2.5.7.3 The Contractor shall, in accordance with the ISP, provide authorized treatment service to the probationer.

2.5.7.4 The Contractor shall furnish legible documents in the client’s file of all services provided; summary of
activities, including date, duration, type of service, and therapist name, signature, degree and title; and a
documented consistent evaluation of progress based on the initial ISP.

2.5.7.5 The Contractor shall ensure all probationer records are stored and retained in a manner consistent with
Medicaid/Medicare regulations.

2.5.7.6 The Contractor shall ensure the probationers’ right to “Informed Consent” is protected and a Consent to
Release Information is exchanged with Pinal County Probation, which complies with Section 290dd-2 of Title
42 and Title 42, Part 2, of the Federal Regulations and HIPPA regulations, specifically 45 CFR 174.508.

2.5.7.7 The Contractor shall forward operational policies and procedures on probationer assessment, service
planning, clinical documentation, confidentiality, and record storage and disposal, that reflects the above
required standards, to Pinal County Adult Probation.

2.5.8 Communication and Reporting

2.5.8.1 The Contractor shall forward copies of Contract Provider(s)/Agency(s) incident reports involving probationers
to the Pinal County Adult Probation Department within 48 hours of a reportable incident as defined by
Medicaid/Medicare reporting requirement.

2.5.8.2 The Contractor shall document and report to Pinal County Adult Probation within 24 hours any sessions not
attended by a probationer without prior formal notification from Pinal County Adult Probation (or other
designated probation department).
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2583

2584

2585

Contractor Provider(s)/Agency(s) shall have a process for the remediation of resistant or recalcitrant
probationers who are being considered for therapeutic discharge. This process and procedure shall detail
and document attempts to remediate the probationer and involve the Pinal County Adult Probation
Department.

The Contractor shall complete a summary of probationer participation in the treatment intervention that
includes; dates of service, a description of activities, a summary of progress, continued intervention
recommendations, and transition planning. This shall be forwarded to Pinal County Adult Probation every
two months, and shall be included in the discharge report forwarded to Pinal County Adult Probation up on
probationers’ completion of treatment. Contract Provider(s)/Agency(s) shall accommodate face-to-face
staffing with Pinal County Adult Probation if requested.

The Contractor shall provide, post and maintain a client grievance procedure consistent with
Medicaid/Medicare regulations which also involves the designated Pinal County Adult Probation Department
Representative, if the complaint cannot be resolved at the Contract Provider(s)/Agency(s) level.

259 Data Collection, Evaluation and Monitoring

25091

2.5.9.2

The Contractor shall perform a reasonable evaluation of service impact on the probationer. At minimum, a
single system design that is comprised of baseline pre-testing and post-testing shall be performed and
included in the discharge report forwarded to Pinal County Adult Probation upon probationers’ completion of
treatment. Use of pre-test/post-test tools can be standard or agency constructed, but shall reflect the
progress of the probationer for that intervention.

The Contractor shall submit operational policy and procedure on evaluation that reflects the above required
standard to Pinal County Adult Probation.

2.5.10 Program and Program Delivery

2.5.10.1 The contractor shall subscribe to an evidence based program that:

a.) Has as a goal the elimination of all forms of abuse or controlling behaviors.

b.) Is not based solely on anger and/or stress management; does not use a “skill deficit” model; does
not use a “self-help” model, allows but does not require victim mediation or other conflict resolution
programs; allows but does not require couples counseling (particularly where the signification other
is the victim), expect that there will be no reunification without couples counseling.

c.) Utilizes treatment contracts with probationers which include: commitment to non-controlling
behaviors; full cooperation and participation in the program; agreement to limited confidentiality;
attendance policy, including consequences of inadequate attendance; substance abuse policies;
information regarding fees and co-payments; active participation and completion of group activities
and assignments, and consequences for failure to complete assignments; compliance with group
rules and consequences for failure to comply; and compliance with physiological and psychological

assessment.
d.) Provides a treatment program with similar offenders of a similar age and developmental maturity.
e.) Referral for substance abuse treatment when indicated by intake assessment or subsequent re-
assessment.
f.) Requires notifying the appropriate criminal justice agency within one week of non-compliance.
g.) Recognizes and supports providers’ duty to warn the victim in a timely fashion of any suspicion of

risk, and requires a policy for making natification, which includes appropriate safety planning.
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h.)

i)

Requires immediately reporting additional criminal activities, threats of criminal activities perpetrated
or revealed, or violations of orders of protection/no contact orders, by probationers involved with
court ordered programming, to the appropriate authority in the criminal justice system.

Requires key staff to be active in the Association for the Treatment of Sexual Abusers (ATSA)

Follows a curricula that minimally includes: identification and understanding of the offense cycle;
identification and understanding of the stages, levels and process of change, identification and
understanding of cognitive defense mechanisms; identification and understanding of criminogenic
factors that confound change; identification of automatic thought and behavior, cognitive distortion,
and self defeating thoughts and behaviors; taking responsibility for all criminal offenses; relapse
prevention.

2.5.10.2 Contract Provider(s)/Agency(s) shall ensure that the service delivery process adheres to an evidence based

modality and:

a.) Provides a mix of cognitive-behavioral methods; and physiological and psychological assessment.

b.) Includes clinical tools that support the aforementioned methods such as: progression charts, self-
talk training, thought reports, Franklin Reality Model, controlled responding, critical thinking and
analysis exercises, Jellinecks Curve, Johari Window, interpersonal influence training, etc.

c.) Is sensitive to learning capacity and potential through alternative learning modalities and reading
level appropriate materials.

d) Is sensitive to culture and ethnicity through such methods as culturally consistent groups and
Spanish or other language curriculum.

e) Is sensitive to gender through such methods as gender specific groups and curriculum continuously
assessing the need for addressing co-existing conditions (behavioral, social, family, economic, etc.)
that will create barriers to positive change.

f.) Emphasizes the importance of lifestyle change activity.

g.) Is facilitated by a professional with documented expertise in sex offender treatment and education.

h.) Monitors probationer progress through regular communication with the Probation Officer.

1) Is scheduled at times available to the probationer including nights and weekends.

Recognizes and involves the Probation Officer in case planning, conferencing and transition to other
services.
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SPECIAL TERMS AND CONDITIONS

1.

Contract Term:
The term of any resultant contract will commence on the date of award and will continue for one year unless canceled,
terminated or extended as otherwise provided herein.

Contract Type (Firm):
Firm fixed price indefinite quantity.

Contract Extension:

The contract shall not bind nor purport to bind, the County for any contractual commitment in excess of the original contract
period. The County shall have the sole option to extend the contract for four (4) additional one (1) year periods or a portion
thereof. If the County exercises such rights, all terms, conditions and provisions of the original contract shall remain the same
and apply during the extension period.

Price Adjustment (Annual):

The Procurement Officer may review a fully documented request for a price increase only after the Contract has been in effect
for two years. Any requested increase(s) shall be based on an unmitigateble cost increase to the Contractor that was clearly
unpredictable at the time of the Offer and is directly correlated to the cost of the goods or services contractually covered. A price
increase adjustment shall only be considered at the time of a contract extension and shall be a factor in the extension review
process. Requests for adjustment must be received by the Procurement Officer 120 days prior to contract renewal. The County
shall have the right to request and receive additional information, statistics, financial records etc., and to direct the content, form
and format of presentation as it deems necessary to validate the Contractor's request for a price adjustment. Failure to respond
to the County's request within the time frame specified shall nullify the Contractor's request. The County shall determine whether
the requested price increase is in its best interest and adjustments shall be subject to availability of monies appropriated.

Price reductions may be submitted to or requested by the County for consideration at any time during the Contract period. The
County, at its own discretion may accept a price reduction. Price reductions will become effective upon acceptance by the
Department.

The price increase adjustment, if approved, will be effective upon the date of the contract extension. Price reductions will
become effective upon acceptance by the County.

Eligible Agencies (Cooperative Usage):

This contract shall be for the permissive use by Pinal County. The County has entered into various cooperative purchasing
agreements with other Arizona government entities in order to conserve resources, reduce overhead and purchase costs and
improve delivery time. The contract resulting from this Solicitation may be extended for use by other municipalities, school
districts and government agencies in the State of Arizona with the approval of the Contractor. Orders placed by other agencies
and payment thereof will be the sole responsibility of that agency. The County shall not be responsible for any disputes arising
out of transactions made by others.

Licenses:
Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the operation of a
business conducted by the contractor.

Insurance Reguirements:

The Contractor and subcontractors shall purchase and maintain at its own expense the herein stipulated minimum insurance
from a company or companies duly licensed by the State of Arizona and possessing a current A.M. Best, Inc. rating of B++6. In
lieu of State of Arizona licensing, the stipulated insurance may be purchased from a company or companies, which are
authorized to do business in the State of Arizona, provided that said insurance companies meet the approval of County. The
form of any insurance policies and forms must be acceptable to the County.

All insurance required herein shall be maintained in full force and effect until all work or service required to be performed under
the terms of the Contract is satisfactorily completed and formally accepted. Failure to do so may, at the sole discretion of the
County, constitute a material breach of this Contract. The Contractor’s insurance shall be primary insurance as respects County,
and any insurance or self-insurance maintained by the County shall not contribute to it. Any failure to comply with the claim
reporting provisions of the insurance policies or any breach of an insurance policy warranty shall not affect the County’s right to
coverage afforded under the insurance policies.

Solicitation No: ROQ-150321

Available online at

http://pinalcountyaz.gov/Purchasing/Pages/CurrentSolicitations.aspx Page 22 of 38



. Pinal County
SpeCIal Terms and Finance Department

S 31 N. Pinal St.
Conditions Bidg. A

PINAL+COUNTY P.O. Box 1348
wide open opportunity Florence, AZ 85132

The insurance policies may provide coverage that contains deductibles or self-insured retentions. Contactor shall be solely
responsible for the deductible and/or self-insured retention and the County, at its option, may require the Contractor to secure
payment of such deductibles or self-insured retentions by a surety bond or an irrevocable and unconditional letter of credit.

The County reserves the right to request and to receive, within 10 working days, certified copies of any or all of the herein
required insurance policies and/or endorsements. County shall not be obligated, however, to review such policies and/or
endorsements or to advise Contractor of any deficiencies in such policies and endorsements, and such receipt shall not relieve
Contractor from, or be deemed a waiver of County’s right to insist on strict fulfillment of Contractor’s obligations under this
Contract. The insurance policies required by this Contract, except Workers’ Compensation, and Errors and Omissions, shall
name County, its agents, representatives, officers, directors, officials and employees as Additional Insured.

The policies required hereunder, except Workers’ Compensation, and Errors and Omissions, shall contain a waiver of transfer of
rights of recovery (subrogation) against County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. Pinal County in no way warrants that the minimum limits contained herein are sufficient to protect the
Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, its agents,
representatives, employees or subcontractors, and Contractor is free to purchase additional insurance.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not less than
those stated below.

1. Commercial General Liability:
Commercial General Liability (CGL) Insurance and, if necessary, Commercial Umbrella insurance with a limit of
not less than $1,000,000 for each occurrence and $3,000,000 General Aggregate Limit. The policy shall
include coverage for bodily injury, broad form property damage, personal injury, products and completed
operations and blanket contractual coverage, and shall not contain any provision which would serve to limit third
party action over claims. There shall be no endorsement or modification of the CGL limiting the scope of
coverage for liability arising from explosion, collapse, or underground property damage.

2. Automobile Liability
Commercial/Business Automobile Liability insurance and, if necessary, Commercial Umbrella insurance with a
combined single limit for bodily injury and property damage of not less than $1,000,000 each occurrence with
respect to any of the Contractor’'s owned, hired, and non-owned vehicles assigned to or used in performance
of the Contractor’s work or services under this Contract.

3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $1,000,000
Disease — Each Employee $1.000,000
Disease — Policy Limit $1,000,000

a. Policy shall contain a waiver of subrogation against Pinal County and its officers, officials, agents, and
employees for losses arising from work performed by or on behalf of the Contractor.

B. CERTIFICATES OF INSURANCE: Prior to commencing work or services under this Contract, Contractor
shall upon request, furnish the County with certificates of insurance, or formal endorsements as required by
the Contract in the form provided by the County, issued by Contractor’s insurer(s), as evidence that policies
providing the required coverage, conditions and limits required by this Contract are in full force and effect.
Such certificates shall identify this contract number and title. In the event any insurance policy(ies) required
by this contract is (are) written on a “claims made” basis, coverage shall extend for two years past
completion and acceptance of Contractor’s work or services and as evidenced by annual Certificates of
Insurance. If a policy does expire during the life of the Contract, a renewal certificate must be sent to County
fifteen (15) days prior to the expiration date. Insurance required herein shall not be permitted to expire, be
cancelled, or materially changed without thirty (30) days prior written notice to the County.
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8. HIPAA.

The Contractor warrants to Pinal County that it is familiar with the requirements of the Health Inurance Portability and
Accountability Act of 1996 (HIPAA) and its accompanying regulations, and will comply with all applicable HIPAA requirements
in the course of this contract. Contractor warrants that it will cooperate with Pinal County in the course of performance of the
contract so that both parties will be in compliance with HIPAA, including cooperation and coordination with Pinal County
privacy officials and other compliance officers required by HIPAA, and its regulations. Contractor will sign any documents that
are reasonable necessary to keep Pinal County and Contractor in compliance HIPAA, including but not limited to business
associate agreements.
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DEFINITIONS - The Definitions on page 3 of this Solicitation apply to these Uniform Terms and Conditions.

CONTRACT INTERPRETATION

Arizona Law. This contract shall be governed by the law of the State of Arizona, and suits pertaining to this contract shall be
brought only in the Pinal County Superior Court, Florence Arizona.

Implied Contract Terms. Each provision of law and any terms required by law to be in this Contract are a part of this Contract
as if fully stated in it.

Contract Order of Precedence. In the event of a conflict in the provisions of the Contract, as accepted by the County and as
they may be amended, the following shall prevail in the order set forth below:

231 Special Terms and Conditions;

23.2 Uniform Terms and Conditions;

2.3.3 Statement or Scope of Work;

234 Specifications;

2.35 Attachments;

2.3.6 Exhibits;

2.3.7 Documents referenced or included in the Solicitation.

Relationship of Parties. The Contractor under this Contract is an independent Contractor. Neither party to this Contract shall
be deemed to be the employee or agent of the other party to the Contract.

Severability. The provisions of this Contract are severable. Any term or condition deemed illegal or invalid shall not affect any
other term or condition of the Contract.

No Parole Evidence. This Contract is intended by the parties as a final and complete expression of their agreement. No
course of prior dealings between the parties and no usage of the trade shall supplement or explain any terms used in this
document and no other understanding either oral or in writing shall be binding.

No Waiver. Either party’s failure to insist on strict performance of any term or condition of the Contract shall not be deemed a
waiver of that term or condition even if the party accepting or acquiescing in the nonconforming performance knows of the
nature of the performance and fails to object to it.

CONTRACT ADMINISTRATION AND OPERATION

Notice to Proceed/Ordering Authority. The Contractor agrees to render goods or services promptly and diligently upon receipt
of a written purchase order or notice to proceed. Prior to receiving this notice, Contractors shall not commence any billable
activities in the performance of the Contract. Any attempt to represent any product not specifically awarded under this
Contract is a violation of the contract. Any such action is subject to the legal and contractual remedies available to the County,
inclusive of, but not limited to, contract termination, suspension and/or debarment of the Contractor. A signed Contract and
valid purchase order must be in place prior to the start of any work each year, including renewal periods.

Records. Under A.R.S. 8§ 35-214 and § 35-215, the Contractor shall retain and shall contractually require each subcontractor
to retain all data and other “records” relating to the acquisition and performance of the Contract for a period of five years after
the completion of the Contract. All records shall be subject to inspection and audit by the County at reasonable times. Upon
request, the Contractor shall produce a legible copy of any or all such records.

Non-Discrimination. The Contractor shall comply with State of Arizona Executive Order No. 2009-9 and all other applicable
Federal and State laws, rules and regulations, including the Americans with Disabilities Act.

Contractor Business Facilities and Business Practices. The Contractor’s personnel, facilities and equipment shall be in full
compliance with all applicable federal, state and local health, environmental and safety laws, regulations, standards,
ordinances, privilege license and permit requirements, whether or not they have been referenced by the County.

Employee compensation shall meet all applicable requirements of the Fair Labor Standards Act and Federal and Arizona
minimum wage laws, in addition to all applicable OSHA regulations. The Contractor bears full responsibility for employee
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training, safety, and providing necessary equipment to achieve compliance with all such laws and regulations prior to the
contract commencement date and to maintain compliance throughout the duration of the contract.

Affirmative Action. Contractor agrees to abide by the provisions of the County Affirmative Action Program. Contractor, their
subcontractor(s) and supplier(s) agree to adhere to a policy of equal employment opportunity and demonstrate an affirmative
effort to recruit, hire, promote and upgrade the position of employees regardless of race, color, religion, ancestry, sex, age,
disability, national origin, sexual orientation, gender identity, familial status, or marital status and who agree and are
responsive to the County's goals. Upon request, the Responder/Contractor agrees to submit the following reports to the
County's Office of Equal Opportunity Programs:

Part A Employment Information Report

Part B. Equal Employment Opportunity/Affirmative Action Policy Plan;

Part C. Employer Equal Employment Opportunity (EEO) Workforce Profile.

All such reports on file with the Equal Employment Opportunity Office will be updated at least annually. The Equal
Employment Opportunity Office may for good cause recommend to the County's Chief Financial Officer that failure to comply
with the requirements of this subsection be waived and that the submittal be accepted contingent upon receipt of the required
reports before a notice to proceed is issued.

Drug Free Workplace Program. Contractors are hereby advised that Pinal County has adopted a policy establishing a drug
free workplace for itself and as a requirement for Contractors doing business with the County, to ensure the safety and health
of employees working on its contracts/projects. The Contractor shall require a drug free workplace for all employees working
under the contract. Specifically, all Contractor employees who are working under this contract shall be notified in writing by
the Contractor that they are prohibited from the manufacture, distribution, dispensation, possession or unlawful use of a
controlled substance in the workplace. The Contractor agrees to prohibit the use of intoxicating substances by all employees
and shall ensure that employees do not use or possess illegal drugs while in the course of performing their duties. Failure to
require a drug free workplace in accordance with the Policy may result in termination of the contract and possible debarment
from bidding on future contracts/projects.

Audit. Pursuant to ARS 8 35-214, at any time during the term of this Contract and six (6) years thereafter, the Contractor’s or
any subcontractor’s books and records shall be subject to audit by the County and, where applicable, the Federal
Government, to the extent that the books and records relate to the performance of the Contract or Subcontract.

Facilities Inspection and Materials/Service Testing. The Contractor agrees to permit access to its facilities, subcontractor
facilities and the Contractor’s processes or services, at reasonable times for inspection of the facilities or materials covered
under this Contract. The County shall also have the right to test, at its own cost, the materials to be supplied under this
Contract. Neither inspection of the Contractor’s facilities nor materials testing shall constitute final acceptance of the
materials or services. If the County determines non-compliance of the materials, the Contractor shall be responsible for the
payment of all costs incurred by the County for testing and inspection. All material or service is subject to final inspection and
acceptance by the County. Material or service failing to conform to the specifications of this contract shall be held at
Contractor’s risk and may be returned. If defective goods are returned or services must be re-performed, all costs are the
responsibility of the Contractor.

Notices. Notices to the Contractor required by this Contract shall be made by the County to the person indicated on the Offer
and Acceptance form submitted by the Contractor unless otherwise stated in the Contract. Notices to the County required by
the Contract shall be made by the Contractor to the Solicitation Contact Person indicated on the Solicitation cover sheet,
unless otherwise stated in the Contract. An authorized Procurement Officer and an authorized Contractor representative may
change their respective person to whom notice shall be given by written notice to the other and an amendment to the Contract
shall not be necessary.

Advertising, Publishing and Promotion of Contract. The Contractor shall not use, advertise or promote information for
commercial benefit concerning this Contract without the prior written approval of the Procurement Officer.

Property of the County. Any materials, including reports, computer programs and other deliverables, created under this
Contract are the sole property of the County. The Contractor is not entitled to a patent or copyright on those materials and
may not transfer the patent or copyright to anyone else. The Contractor shall not use or release these materials without the
prior written consent of the County.

Offshore Performance of Work Prohibited. Due to security and identity protection concerns, direct services under this contract
shall be performed within the borders of the United States. Any services that are described in the specifications or scope of
work that directly serve the Pinal County or its clients and may involve access to secure or sensitive data or personal client
data or development or modification of software for the State shall be performed within the borders of the United States.
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Unless specifically stated otherwise in the specifications, this definition does not apply to indirect or 'overhead' services,
redundant back-up services or services that are incidental to the performance of the contract. This provision applies to work
performed by subcontractors at all tiers.

Ownership of Intellectual Property. Any and all intellectual property, including but not limited to copyright, invention,
trademark, tradename, service mark, and/or trade secrets created or conceived pursuant to or as a result of this contract and
any related subcontract (“Intellectual Property”), shall be work made for hire and the County shall be considered the creator of
such Intellectual Property. The Pinal County department requesting the issuance of this contract shall own (for and on behalf
of the County) the entire right, title and interest to the Intellectual Property throughout the world. Contractor shall notify the
County, within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s). Contractor, on behalf of
itself and any subcontractor (s), agrees to execute any and all document(s) necessary to assure ownership of the Intellectual
Property vests in the County and shall take no affirmative actions that might have the effect of vesting all or part of the
Intellectual Property in any entity other than the County. The Intellectual Property shall not be disclosed by contractor or its
subcontractor(s) to any entity not the County without the express written authorization of the Pinal County department
requesting the issuance of this contract.

Confidentiality of Records. The Contractor shall maintain the confidentiality and privilege of any documents that the
Contractor has access to which have been designated by the County as confidential or privileged. The Contractor shall
establish and maintain procedures and controls that are acceptable to the County for the purpose of assuring that no
information contained in its records obtained from the County or from others in carrying out its functions under the contract
shall be used by or disclosed by it, its agents, officers, or employees, except as required to efficiently perform duties under the
contract. Persons requesting such information should be referred to the County. Contractor also agrees that any information
pertaining to individual persons shall not be divulged other than to employees or officers of Contractor as needed for the
performance of duties under the contract, unless otherwise agreed to in writing by the County.

Federal Immigration and Nationality Act. The contractor shall comply with all federal, state and local immigration laws and
regulations relating to the immigration status of their employees during the term of the contract. Further, the contractor shall
flow down this requirement to all subcontractors utilized during the term of the contract. The County shall retain the right to
perform random audits of contractor and subcontractor records or to inspect papers of any employee thereof to ensure
compliance. Should the County determine that the contractor and/or any subcontractors be found noncompliant, the County
may pursue all remedies allowed by law, including, but not limited to; suspension of work, termination of the contract for
default and suspension and/or debarment of the contractor.

E-Verify Requirements. In accordance with A.R.S. § 41-4401, Contractor warrants compliance with all Federal immigration
laws and regulations relating to employees and warrants its compliance with Section A.R.S. § 23-214, Subsection A.

COST AND PAYMENTS

Payments. A separate invoice shall be issued for each shipment of goods or services performed, and no payment shall be
issued prior to receipt of acceptable goods and/or services and a correct invoice. The County shall make every effort to
process payment for acceptable goods or services within thirty (30) calendar days after receipt of said items/services and a
correct invoice. All invoices shall reflect the contracted prices or rates for goods or services as described in the Scope of
Work.

Delivery. Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include all freight delivery
and unloading at the destination.

Applicable Taxes. The Contractor shall be responsible for paying all applicable taxes.

Pinal County is subject to all applicable state and local transaction privilege taxes. Transaction privilege taxes apply to the
sale and are the responsibility of the seller to remit. Failure to collect such taxes from the buyer does not relieve the seller
from its obligation to remit taxes.

Contractor and all subcontractors shall pay all Federal, state and local taxes applicable to its operation and any persons
employed by the Contractor. Contractor shall, and require all subcontractors to hold the County harmless from any
responsibility for taxes, damages and interest, if applicable, contributions required under Federal, and/or state and local laws
and regulations and any other costs including transaction privilege taxes, unemployment compensation insurance, Social
Security and Worker's Compensation.
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In order to receive payment the Contractor shall have a current I.R.S. W9 Form on file with Pinal County’ unless not required
by law.

Availability of Funds for the next County fiscal year. Funds may not presently be available for performance under this Contract
beyond the current County fiscal year. No legal liability on the part of the County for any payment may arise under this
Contract beyond the current County fiscal year until funds are made available for performance of this Contract.

Availability of Funds for the current County fiscal year. Should the County Board of Supervisors reduce the appropriations or
for any reason and these goods or services are not funded, the County may take any of the following actions: Accept a
decrease in price offered by the contractor; Cancel the Contract; or Cancel the contract and re-solicit the requirements.

CONTRACT CHANGES

Amendment. This Contract is issued under the authority of the County Board of Supervisors who signed this Contract. The
Contract may be modified only through a Contract Amendment within the scope of the Contract. Changes to the Contract,
including the addition of work or materials, the revision of payment terms, or the substitution of work or materials, directed by a
person who is not specifically authorized by the procurement officer in writing or made unilaterally by the Contractor are
violations of the Contract and of applicable law. Such changes, including unauthorized written Contract Amendments shall be
void and without effect, and the Contractor shall not be entitled to any claim under this Contract based on those changes.

Subcontracts. The Contractor shall not enter into any Subcontract under this Contract for the performance of this contract
without the advance written approval of the Procurement Officer. The Contractor shall clearly list any proposed subcontractors
and the subcontractor’s proposed responsibilities. It is expressly understood that all persons employed by the Contractor,
either directly or indirectly, shall be considered employees or agents of the Contractor and not the County. Nothing contained
in any contract or joint venture agreement shall create any contractual relationships between any subcontractor and Pinal
County, nor shall the same create any obligation on the part of Pinal County to pay any subcontractor. The Subcontract shall
incorporate by reference the terms and conditions of this Contract.

Assignment and Delegation. No right or interest in this contract shall be assignable in whole or in part without the written
consent of the parties hereto, and no delegation of any duty of Responder/Contractor shall be made without prior written
permission of the County's Chief Financial Officer. This Contract and all of the terms, conditions and provisions herein, shall
extend to and be binding upon the heirs, administrators, executors, successors, and assigns of the parties hereto. The County
shall not unreasonably withhold approval of assignment/delegation and shall notify the Responder/Contractor of the County's
position within fifteen (15) days of receipt of written notice.

RISK AND LIABILITY

Risk of Loss. The Contractor shall bear all loss of conforming material covered under this Contract until received by
authorized personnel at the location designated in the purchase order or Contract. Mere receipt does not constitute final
acceptance. The risk of loss for nonconforming materials shall remain with the Contractor regardless of receipt.

Indemnification. The Contractor agrees to defend, indemnify and hold the County, its elected officials, officers, agents and
employees, harmless from and against any and all liabilities, demands, claims, suits, losses, damages, causes of action, fines
or judgments, including costs, attorneys' and witnesses' and expert witnesses’ fees, and expenses incident thereto, relating to
bodily injuries to persons (including death) and for loss of, damage to, or destruction of real and/or tangible personal property
(including property of the Count) and all other types of claims resulting from the actual or alleged negligence, misconduct, or
fault of the Contractor resulting from the acts or omissions of the Contractor, its employees, agents, or subcontractors in the
performance of the contract.

The Contractor shall assume risk of loss until delivery to the County’s facility. The Contractor shall do nothing to prejudice the
County’s right to recover against third parties for any loss, destruction, or damage to County property, and shall at the
County’s request and expense, furnish reasonable assistance and cooperation, including assistance in the prosecution or
defense of suit and the execution of instruments of assignment in favor of the County in obtaining recovery. In any instance
where the Contractor has accepted a tender from the County, the Contractor agrees to update the County during the course of
the litigation and to timely notify the County of any issues that may involve the independent negligence of the County that is
not covered by the tender.

Without limiting the foregoing, the Contractor shall, without limitation, at its expense defend the County against all claims
asserted by any person that anything provided by the Contractor infringes a patent, copyright, trade secret or other intellectual
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property right and shall, without limitation, pay the costs, damages and attorneys' fees awarded against the County in any
such action, or pay any settlement of such action or claim. Each party agrees to notify the other promptly of any matters to
which this provision may apply and to cooperate with each other in connection with such defense or settlement. If a preliminary
or final judgment shall be obtained against the County’s use or operation of the items provided by the Contractor hereunder or
any part thereof by reason of any alleged infringement, the Contractor shall, at its expense and without limitation, either (a)
modify the item so that if becomes non-infringing; or (b) procure for the County the right to continue to use the item; or (c)
substitute for the infringing item other item(s) having at least equivalent capability; or (d) refund to the County an amount equal
to the price paid, less reasonable usage, from the time of installation acceptance through cessation of use, which amount shall
be calculated on a useful life not less than 5 years, and plus any additional costs the County may incur to acquire substitute
supplies or services.

The County assumes no liability for actions of the Contractor and shall not indemnify or hold the Contractor or any third-party
harmless for claims based on this contract or use of the Contractor provided supplies or services. Neither party shall be liable
for incidental, special or consequential damages.

Force Majeure. Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this
Contract if and to the extent that such party’s performance of this Contract is prevented by reason of force majeure. The term
“force majeure” means an occurrence that is beyond the control of the party affected and occurs without its fault or negligence.
Without limiting the foregoing, force majeure includes acts of God; acts of the public enemy; war; riots; strikes; mobilization;
labor disputes; civil disorders; fire; flood; lockouts; injunctions-intervention-acts; or failures or refusals to act by government
authority; and other similar occurrences beyond the control of the party declaring force majeure which such party is unable to
prevent by exercising reasonable diligence.

Force Majeure shall not include the following occurrences: Late delivery of equipment or materials caused by congestion at a
manufacturer’s plant or elsewhere, or an oversold condition of the market; Late performance by a subcontractor unless the
delay arises out of a force majeure occurrence in accordance with this force majeure term and condition; or Inability of either
the Contractor or any subcontractor to acquire or maintain any required insurance, bonds, licenses or permits.

If either party is delayed at any time in the progress of the work by force majeure, the delayed party shall notify the other party
in writing of such delay, as soon as is practicable and no later than the following working day, of the commencement thereof
and shall specify the causes of such delay in such notice. Such notice shall be delivered or mailed certified-return receipt and
shall make a specific reference to this article, thereby invoking its provisions. The delayed party shall cause such delay to
cease as soon as practicable and shall notify the other party in writing when it has done so. The time of completion shall be
extended by Contract Amendment for a period of time equal to the time that results or effects of such delay prevent the
delayed party from performing in accordance with this Contract.

Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise to any claim for
damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by force majeure.

Third Party Antitrust Violations. The Contractor assigns to the County any claim for overcharges resulting from antitrust
violations to the extent that those violations concern materials or services supplied by third parties to the Contractor, toward
fulfillment of this Contract.

Care of County Property. The Contractor will be responsible for any damages to County property when such property is the
responsibility of or in the custody of the Contractor or its employees.

WARRANTIES
Liens. The Contractor warrants that the materials supplied under this Contract are free of liens and shall remain free of liens.

Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for one year after
acceptance by the County of the materials, they shall be: Of a quality to pass without objection in the trade under the Contract
description; Fit for the intended purposes for which the materials are used; Within the variations permitted by the Contract
and are of even kind, quantity, and quality within each unit and among all units; Adequately contained, packaged and marked
as the Contract may require; and Conform to the written promises or affirmations of fact made by the Contractor.

Quality of Work. The Contractor shall be responsible for the professional quality and technical accuracy of the goods and
services provided under this contract. Services shall be performed in accordance with generally accepted professional and
industry standards. All services shall conform to and be in compliance with applicable federal, state and local statutes, rules,
codes, laws, ordinances, regulations and restrictions. The Responder shall work closely with the County, and provide all
reports and documents, including proposed corrective work through the County Chief Financial Officer or her designee.
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7.6
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7.8
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Fitness. The Contractor warrants that any material supplied to the County shall fully conform to all requirements of the
Contract and all representations of the Contractor, and shall be fit for all purposes and uses required by the Contract.

Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not affected by inspection
or testing of or payment for the materials by the County.

Compliance With Applicable Laws. The materials and services supplied under this Contract shall comply with all applicable
Federal, state and local laws, and the Contractor shall maintain all applicable licenses and permit requirements.

IT 508 Compliance. Unless specifically authorized in the Contract, any electronic or information technology offered to Pinal
County under this solicitation shall comply with Section 508 of the Rehabilitation Act of 1973, which requires that employees
and members of the public shall have access to and use of information technology that is comparable to the access and use
by employees and members of the public who are not individuals with disabilities.

Survival of Rights and Obligations after Contract Expiration or Termination. All representations and warranties made by the
Contractor under this Contract shall survive the expiration or termination hereof. In addition, the parties hereto acknowledge
that pursuant to A.R.S. 8§ 12-510, except as provided in A.R.S. § 12-529, the County is not subject to or barred by any
limitations of actions prescribed in A.R.S., Title 12, Chapter 5.

The Contractor shall, in accordance with all terms and conditions of the Contract, fully perform and shall be obligated to
comply with all purchase orders received by the Contractor prior to the expiration or termination hereof, unless otherwise
directed in writing by the Procurement Officer, including, without limitation, all purchase orders received prior to but not fully
performed and satisfied at the expiration or termination of this Contract.

COUNTY’S CONTRACTUAL REMEDIES

Right to Assurance. If the County in good faith has reason to believe that the Contractor does not intend to, or is unable to
perform or continue performing under this Contract, the Procurement Officer may demand in writing that the Contractor give a
written assurance of intent to perform. Failure by the Contractor to provide written assurance within the number of Days
specified in the demand may, at the County’s option, be the basis for terminating the Contract under the Uniform Terms and
Conditions or other rights and remedies available by law or provided by the contract.

Stop Work Order. The County may, at any time, by written order to the Contractor, require the Contractor to stop all or any
part, of the work called for by this Contract for period(s) of days indicated by the County after the order is delivered to the
Contractor. The order shall be specifically identified as a stop work order issued under this clause. Upon receipt of the order,
the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs
allocable to the work covered by the order during the period of work stoppage.

If a stop work order issued under this clause is canceled or the period of the order or any extension expires, the Contractor
shall resume work. The Procurement Officer shall make an equitable adjustment in the delivery schedule or Contract price, or
both, and the Contract shall be amended in writing accordingly.

Non-exclusive Remedies. The rights and the remedies of the County under this Contract are not exclusive.

Nonconforming Tender. Materials or services supplied under this Contract shall fully comply with the Contract. The delivery of
materials or services or a portion of the materials or services that do not fully comply constitutes a breach of contract. On
delivery of nonconforming materials or services, the County may terminate the Contract for default under applicable
termination clauses in the Contract, exercise any of its rights and remedies under the Uniform Commercial Code, or pursue
any other right or remedy available to it.

Right of Offset. The County shall be entitled to offset against any sums due the Contractor, any expenses or costs incurred by
the County, or damages assessed by the County concerning the Contractor’s non-conforming performance or failure to
perform the Contract, including expenses, costs and damages described in the Uniform Terms and Conditions.

CONTRACT TERMINATION

Cancellation for Conflict of Interest. Pursuantto A.R.S. § 38-511, the County may cancel this Contract within three (3) years
after Contract execution without penalty or further obligation if any person significantly involved in initiating, negotiating,
securing, drafting or creating the Contract on behalf of the County is or becomes at any time while the Contract or an
extension of the Contract is in effect an employee of or a consultant to any other party to this Contract with respect to the
subject matter of the Contract. The cancellation shall be effective when the Contractor receives written notice of the
cancellation unless the notice specifies a later time.
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Gratuities. The County may, by written notice, terminate this Contract, in whole or in part, if the County determines that
employment or a Gratuity was offered or made by the Contractor or a representative of the Contractor to any officer or
employee of the County for the purpose of influencing the outcome of the procurement or securing the Contract, an
amendment to the Contract, or favorable treatment concerning the Contract, including the making of any determination or
decision about contract performance. The County, in addition to any other rights or remedies, shall be entitled to recover
exemplary damages in the amount of three times the value of the Gratuity offered by the Contractor.

Suspension or Debarment. The County may, by written notice to the Contractor, immediately terminate this Contract if the
County determines that the Contractor has been debarred, suspended or otherwise lawfully prohibited from participating in any
public procurement activity, including but not limited to, being disapproved as a subcontractor of any public procurement unit
or other governmental body. Submittal of an offer or execution of a contract shall attest that the contractor is not currently
suspended or debarred. If the contractor becomes suspended or debarred, the contractor shall immediately notify the County.

Termination for Convenience. The County reserves the right to terminate the Contract, in whole or in part at any time, when in
the best interests of the County without penalty or recourse. Upon receipt of the written notice, the Contractor shall stop all
work, as directed in the notice, notify all subcontractors of the effective date of the termination and minimize all further costs to
the County. In the event of termination under this paragraph, all documents, data and reports prepared by the Contractor
under the Contract shall become the property of and be delivered to the County upon demand. The Contractor shall be
entitled to receive just and equitable compensation for work in progress, work completed and materials accepted before the
effective date of the termination. The cost principles and procedures provided in A.A.C. R2-7-701 shall apply.

Termination for Default. The County reserves the right to terminate any part or all of a contract resulting from this solicitation if
the Contractor fails to carry out any term, promise, or condition of the contract. The County will issue a written Notice of
Default to the Contractor if in the opinion of the County, the Contractor:

95.1 Is or becomes insolvent or is a party to any voluntary bankruptcy or receivership proceeding, makes an assignment
for a creditor, or there is any similar action that affects Contractor’s capability to perform under the contract resulting
from this solicitation.

9.5.2 Is the subject of a petition for involuntary bankruptcy not removed within sixty (60) days.

9.5.3 Fails to obtain and/or keep any required bonds and insurance policies in full force and effect at all times during the
term of the contract.

9.5.4 Provides services that do not meet the requirements of the contract or conducts business in an unethical or illegal
manner.
955 Fails to complete the required work or fails to perform required services within the time frame stipulated.

9.5.6 Fails to materially perform or comply with the terms and conditions of the contract resulting from this solicitation.

Failure of the Contractor to remedy any problems noted by the deadline set in the Notice of Default or to otherwise bring
performance to satisfactory levels that are within the requirements of the Contract shall give the County cause to cancel this
contract.

If the County terminates the contract, the Contractor will be provided with a written notice that specifies the effective date of
the termination. After receipt of the Notice of Termination, the Contractor agrees to perform under the terms and conditions of
this contract up to and including the date of termination as though no termination has been made. In addition, the Contractor
shall deliver to the Procurement Office all data, drawings, specifications, reports, estimates, summaries and other information
and materials accumulated in performing this contract, whether completed or not.

If the Contract is terminated for default, the County reserves the right to purchase the goods and/or services required under
the contract from the open market, to complete required work itself or have it completed at the expense of the Contractor. The
County may recover any excess costs by (1) deduction from an unpaid balance due to the Contractor; (2) collection against
the proposal and/or performance security; if any; (3) collection against liquidated damages (if applicable); or (4) a combination
of the aforementioned remedies or other remedies as provided by law.

Continuation of Performance Through Termination. The Contractor shall continue to perform, in accordance with the
requirements of the Contract, up to the date of termination, as directed in the termination notice.

Solicitation No: ROQ-150321

Available online at

http://pinalcountyaz.gov/Purchasing/Pages/CurrentSolicitations.aspx Page 31 of 38



Pinal County

UnIfOFm Terms and Finance Department
e 31 N. Pinal St.
Conditions Bidg. A
PINAL+COUNTY P.O. Box 1348
wide open opportunily Florence, AZ 85132

10 CONTRACT CLAIMS
All claims and controversies shall be subject to the Pinal County Procurement Code.

11 ARBITRATION

It is understood and agreed that no provision of any resulting contract shall require arbitration upon the County except by the
County's express written consent given subsequent to the execution of the Contract. However, if both parties agree, disputes
may be resolved through arbitration. The dispute shall be resolved as provided for in A.R.S. Sec. 12-1501, et seq. The
Contractor shall continue to render the services required by this contract without interruption, notwithstanding the provisions of

this section.
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ADDENDUM ACKNOWLEDGEMENT FORM

Solicitation Addendums are posted on the Pinal County website at the following address:
http://pinalcountyaz.gov/Purchasing/Pages/CurrentSolicitations.aspx. It is the responsibility of the Responder to periodically check this
website for any Solicitation Addendum.

This page is used to acknowledge any and all addendums that might be issued. Any addendum issued within five days of the
solicitation due date, will include a new due date to allow for addressing the addendum issues. Your signature indicates that you took
the information provided in the addendums into consideration when providing your complete response.

Please sign and date:

ADDENDUM NO. 1 Acknowledgement

Signature Date
ADDENDUM NO. 2 Acknowledgement

Signature Date
ADDENDUM NO. 3 Acknowledgement

Signature Date

If no addendums were issued, indicate below, sign the form and return with your response.

Firm

Authorized Signature
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W-9 FORM

Download W-9 Form from http://www.irs.gov/pub/irs-pdf/fw9.pdf
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RESPONDERS CHECKLIST
Yes/No

Did you sign your Offer sheet?
See Page 36 & 37 of this solicitation.

Did you acknowledge all addendums, if any?

See page 33. Any addendums would be posted on the Pinal County website on the Bids/Proposals page of
the Finance/Purchasing Department.

Did you complete all required Response Forms?

Any Response forms would be posted on the Pinal County website on the Bids/Proposals page of the
Finance/Purchasing Department.

Did you include your W-9 Form?

See page 34 of this solicitation.

Did you include any necessary attachments?

Is the outside of your sealed submittal marked with the Solicitation #, Due Date and Time?

See page 1 for this information.

NA

Did you include one original and the required number of copies?

See page 1 for the quantity.

NA

Did you follow the order for submissions of documents?

See Section 3.4 — Offer format in the Special Instructions of this solicitation.

Did you include proof of insurance(s) if requested?
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OFFER AND ACCEPTANCE FORM
TO PINAL COUNTY:

The undersigned hereby offers and agrees to furnish the material, service, or construction in compliance with all terms,
conditions, specifications, and amendments in the Solicitation.

Authorized Signature Title

Printed Name Date
Company Name Telephone
Address City, State, Zip

For clarification of this offer, contact:

Name: Phone: Fax:

Email:

ACCEPTANCE OF OFFER
(For Pinal County Use Only)

The offer is hereby accepted and the Responder is now bound to sell or provide the materials, services, or construction
as indicated by the Purchase Order or Notice of Award and based upon the solicitation, including all terms, conditions,
specifications, amendments, etc. and the Offer as accepted by Pinal County.

The contract is for: Behavioral Health Services
This contract shall henceforth be referenced to as Contract No. ROQ-150321. The Offeror is cautioned not to commence

any billable work or to provide any material or service under this contract until Offeror receives an executed purchase
order or notice to proceed.

Awarded this day of 2016.

Name (Print) Title Signature

Approved as to form:

Pinal County Attorney’s Office
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OFFER AND ACCEPTANCE FORM — Page 2

By signing the previous page of the Offer and Acceptance Form, Responder certifies:

A. The submission of the bid did not involve collusion or other anti-competitive practices.

B. The Responder shall not discriminate against any employee or applicant for employment in violation of Federal
Executive Order 11246.

C. The Responder has not given, offered to give, nor intends to give at any time hereafter, any economic opportunity,
future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in connection with the
Submittal.

D. The Responder certifies that it complies with Executive Order 12549 related to Federal Government Debarment and
Suspension (see 4-7)

E. The Responder certifies that the individual signing the bid is an authorized agent for the Responder and has the

authority to bind them to the contract.

Firm

Authorized Signature
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