RFP PC-120417 ,
. . . Pinal County
VehIC|eS & qu."pment PartS, Finance D?panment
Repairs & Services — 31 N. Pinal St.
F Bldg. A
PINAL.COUNTY | Supplemental Response Form P.O. Box 1348
wide open opportunity Florence, AZ 85132
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2 Capacity of Offeror ' @ (‘% (n “/(

2.1. Responder shall provide:
2.1.1 Name, Title and email address of Primary Responder (l/
Responder Response (2« ¢a B S Mob / : Cavwras’y :
2.1.2 Address, phone, fax and email address of Primary Servicing Office
Responder Response 5 2.0-— (83 - & 2973
2.1.3 Address, phone, fax and email address of additional Servicing Offices (if different than 2.1.2)
Responder Response P.0 3o0¥%. % M Ll K4 m %mgﬁ
2.1.4 Name, Title and email address of Key Personnel assigned to Pinal County. Responders shall include a
description of their responsibilities under the contract (Ordering, Billing, Customer Service, efc).
Responder Response  /¥1 W gq,cq Ohev
22 Responder shall provide general background information regarding their company. Responder shall describe in detail
their overall experience in the industry relative to the Products and/or Services offered. Responders shall include at
least three (3) references in this regard.
Responder Response / é )43&/{?
2.3 Responder shall describe the services or materials offered in response to Section 2 - General Requirements in the
Statement of Work on page 11 of the Request for Proposal (Section 2.1.2).
Responder Response Chr wash
231  Responder will indicate which flat rate manual will be used that is compatible with the vehicle or
equipment being serviced. Include Name, Date and Volume. W W
Responder Response (if applicable) $/0 G‘pw / ? 20 ; G
24 Responder shall describe their compliance with Section 3 - Specific Requirements in the Statement of Work on
page 11 of the Request for Proposal.
241 Certified as a manufacturer's authorized service facility — indicate which manufacturers.  Responders
shall include a copy of the certification or include a letter from the manufacturer.
Responder Response
2.4.2 Certification of technicians — indicate which certifications (ASE, etc). Responders shall include a copy of
the certifications as applicable. -
Responder Response
2.43  Service hours of operation
Responder Response
2.4.4 Responder shall describe how service trucks are generally equipped in order to comply with the Scope of
Work. ’
Responder Response (as applicable)
2.5 Responder shall indicate which County locations (cities) they will provide on-site services and repairs per
Section 3.1.3 of the Statement of Work (for example, a Coolidge vendor may want to provide services to Coolidge
and Florence only).
Responder Response (if applicable)
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