*DRAFT: Pinal County Citizen Satisfaction Survey (UPDATED 11-3-2014)

Your feedback is important to Pinal County. Please complete the following survey by selecting the response that most
closely represents your opinion for each question. Survey responses are anonymous and will be reported in group form
only. Thank you for your participation.

*1. 1 certify that | am both a resident of Pinal County and | am an adult (age 18 years or
older).

O ves O o
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a. Pinal County as a place to live

b. Your neighborhood as a place to live

c. Pinal County as a place to raise children

d. Pinal County as a place to work

e. Pinal County as a place to retire

f. Pinal County as a place to start and/or operate a business

g. The overall quality of life in Pinal County

a. Violent crime (e.g., rape, assault, robbery)

b. Property crimes (e.g., burglary, theft)

* 4. Please rate how safe or unsafe you feel:

a. In your neighborhood during the day

b. In your neighborhood after dark

* 2, Please rate each of the following aspects of quality of life in Pinal County:

1- 2- 5 - Don't
3 - Fair 4 - Poor
Excellent Good know

OO00OOO0O
OO0000O0O
OOO00OOOO
0]0]0]0]0]0]®
OO0000O0O

* 3. Please rate how safe or unsafe you feel from the following in Pinal County:

3-

1- 2- Neither 4 - 5- 6-

Very Somewhat safe Somewhat Very Don't

safe safe nor unsafe unsafeknow
unsafe

O 0O O O 0O
O O O O OO0

3-

1- 2- Neither 4 - 5- 6-

Very Somewhat safe Somewhat Very Don't

safe safe nor unsafe unsafeknow
unsafe

O 0O O O OO0
OO O O OO0
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* 5, Please rate each of the following characteristics as they relate to Pinal County as a

whole:

1- 2- 5 - Don't
3 - Fair 4 - Poor
Excellent Good

a. Recreational opportunities

b. Employment opportunities

c. Educational opportunities

d. Ease of car travel in Pinal County

e. Ease of bicycle travel in Pinal County

f. Availability of paths and walking trails

g. Variety of housing options

h. Availability of affordable housing

i. Accessibility of Pinal County Health Clinics
j. Air quality

k. Availability of information on the County website

OOOOOOOOO00O
OOO0O0OOOO000O
OOOOOOOOO00O
OOO0O0OOOOO000O
OO0O00OO0O0O000OE

* 6. Please indicate how likely or unlikely you are to do each of the following:

3- 5-
1 -Very 4 - Very
SomewhatSomewhat Don'
now

=

likel unlikel
Y likely  unlikely Y

a. Recommend living in Pinal County to someone who asks O O O O O
b. Remain in Pinal County for the next five years O O O O O

c. Retire in Pinal County
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staff expending local resources towards these priorities?

a. Vibrant, Safe, Sustainable Communities (Foster vibrant communities that attract great jobs by
working with the development community to create live-work-play environments, especially in
Activity centers)

b. Economic Development (Create a business friendly environment which results in better jobs and
increased entrepreneurship elevating the prosperity of Pinal County residents)

c. Transportation (Expand and accelerate the means to move people and goods to help foster
economic development and improve our citizen’s quality of life)

by FY 17-18, while maintaining a minimum of 15% of projected expenditures as a reserve)

diverse needs)

f. Employee Morale, Retention and Recruitment (Become the employer of choice by increased
levels of empowerment, accountability, competitive compensation which results in attraction and
retention of high quality staff)

1 -

StronglySomewhatSomewhatStrongly Don't

support

O

O
O

d. Financial Stability and Health (Chart a course that eliminates the General Fund structural deficit O

e. Service Levels/Quality of Service (Provide the best service possible, optimizing resources to meet O

O

2 -

support

O

O O O OO0
ONONONONC,

* 7. The Pinal County Strategic Plan 2014-2017 is one way which Pinal County focuses on
continuous improvement and accountability through strategic planning and performance
management. To what extent do you support or oppose Pinal County elected officials or

3-

oppose oppose know

O

4- 5-

O O

O O
O O
O O
O O
O O
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* 8. Please rate the quality of each of the following services in Pinal County:

1- 2- 5 - Don't
3 - Fair 4 - Poor
Excellent Good

a. Pinal County Sheriff services

OO0

b. Pinal County Sheriff response time
c. County Courts (Superior, Justice Courts, Probation, Conciliation)
d. Animal shelter/Adoption Center

e. Emergency management (coordinates the efforts in coping with emergencies, disasters and
terrorist threats by preparing, responding, recovering and mitigating incidents)

f. Traffic enforcement on County roads and highways

g. Traffic control (street lights, signs, etc) in unincorporated Pinal County

h. Roadway maintenance of paved and dirt roads in unincorporated Pinal County
i. Condition of Pinal County buildings (court facilities, offices, etc.)

j. Long range planning (administers and updates the Comprehensive Plan, coordinates with both
local and regional stakeholders in planning for the current and future needs of the county)

k. Preservation of natural areas such as open space and farmland

I. Enforcement of county codes, ordinances and regulations (building codes, zoning and
development regulations, enforcement for the removal of junk and weeds)

m. Health services (Public Health Clinics, immunizations, birth and death certificates)
n. Mental health services

o. Public records and document services

p. Customer service from the Citizen Contact Center (1-888-431-1311)

g. Voter experience during the last election

r. Finding information on the County website

s. Services provided to financially challenged families, programs like Temporary Assistance to Needy
Families (TANF), Food Assistance (SNAP/Food Stamps), etc.

t. Online (internet) property information (tax bills, valuations, recorded document lookups)

u. Housing assistance services (emergency housing, rental assistance, down payment assistance for
first-time home buyers, etc.)

v. Economic development (identify and encourage investments by businesses, creating new jobs)
w. Elections and voter registrations

x. Development standards and regulations (sets standards and regulations for the unincorporated
areas of the county to guide development to protect and promote the public health, safety, and
general welfare of the county)

y. Building permits and inspections

z. County libraries

aa. County Attorney (Senior Resource Center, Family Advocacy Center, Victim Services)
bb. Public Defender Services

cc. Environmental Health (food inspections, mosquito control)

OO0000O OO0 OO OOOOOOO OO OOOOO OOOOO
OO0000O OO0 OO OOOOOOO OO OOOOO OO0

OO0O00O OO0 OO OOOOOOO OO OOOOO OOOOO
OO0000O OO0 OO OOOOOOO OO OOOOO OOOOO
OO0O000O OO0 OO OOOOOOO OO OOOOO OOOOOE
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*9. Overall, how would you rate the quality of the services provided by the Pinal County

Government?
1 - Excellent 2 - Good 3- Fair 4 - Poor 5 - Don't know

O O O O O

*10. Please rate the following aspects of Pinal County government performance:

1- 2- 5 - Don't
3 - Fair 4 - Poor
Excellent Good

know
a. The value of County-provided services for the taxes paid to Pinal County O O O O O

b. The overall direction that Pinal County is taking

c. The job Pinal County government does listening to residents O O O O O
d. The job Pinal County government does responding to residents O O O O O

* 11. Thinking about the number and quality of Pinal County services that you receive, do
you feel your Pinal County taxes are:

O Way to much O Somewhat too much O About right O Somewhat too little O Way too little

*12. How do you rate your support of Pinal County taxes and services?
O Strongly support paying higher County taxes and maintaining current service levels or expanding services

O Somewhat support paying higher County taxes and maintaining current service levels or expanding services
O Prefer no changes to current County taxes or services

O Somewhat support paying lower County taxes and reducing service levels

O Strongly support paying lower County taxes and reducing service levels

O Don't know

*13. Have you had any in-person, phone or email contact with a Pinal County employee
regardless of department or office, within the last 12 months (including sheriff,
receptionists, planners, engineers or any others)?

O ves O v
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If you answered yes to question #13 and have had contact with a Pinal County employee within the last 12 months,
please complete questions #14-15. If you have NOT had any contact with a Pinal County employee within the last 12
months, please indicate no for the previous question and skip to question #16.

* 14. Which Pinal County Office(s) or Department(s) did you have contact with in the last
12 months? (Check all that apply.)

|:| a) Adult Probation

|:| b) Air Quality

I:I c) Animal Care and Control

|:| d) Assessor

|:| e) Board of Supervisors

|:| f) Citizen Contact Center 1-888-431-1311

|:| g) Civil Hearing Office

|:| h) Clerk of the Board

|:| i) Clerk of the Superior Court

|:| j) Communications and Public Affairs

I:I k) Community Development (Building Safety, Planning and Development, One Stop)
|:| 1) Conciliation Court

|:| m) Correctional Health

|:| n) County Attorney

|:| o) County Manager

|:| p) Division of Behavioral Health and Public Fiduciary
|:| q) Economic Development

|:| r) Facilities Management

I:I s) Finance
|:| t) Fleet Services

|:| u) Housing and Community Development
|:| v) Human Resources

|:| w) Information Technology

|:| x) Internal Audit

|:| y) Justice of the Peace

g
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. z) Juvenile Court Services

|:| aa) Library District

|:| bb) Medical Examiner

|:| cc) Office of Management and Budget
|:| dd) Open Space and Trails

I:I ee) Public Defender

|:| ff) Public Health
|:| gg) Public Works

|:| hh) Recorder/Elections
|:| ii) School Superintendant
I:I ji) Sheriff

|:| kk) Superior Court

|:| Il) Treasurer

I:I Don't know

* 15, What was your impression of the employee(s) of Pinal County in your most recent
contact? (Rate each characteristic below.)

1- 2- 3-
Excellent Good Fair

a. Knowledge O O O O O O
b. Responsiveness O O O O O O
c. Ability to Resolve Issue O O O O O O
d. Respectfulness/Courtesy O O O O O O

O O0O000O0

e. Overall impression of Customer Service
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*16. How much information, if any, do you get about Pinal County government and its

activities, events and services from each of the following sources?
1 st 2-Alot 3-Some 4-None

a. County Web site (www.PinalCountyAZ.gov)

OO0

b. Local newspapers

c. Radio

d. Local television stations

e. County cable television

f. Civic association/homeowner association newsletters or community listservs (email)
g. Social networking (i.e., Facebook, Twitter, etc.) and blog Web sites

h. Mailings, publications, press releases, and online newsletters from County Government or elected
officials

i. Town Hall meetings and other public meetings
j- Word-of-mouth

k. Attending a meeting of local elected officials or other local government meeting open to the public

O000O OOO000O0Os
OO000O OOOOO0O0OO

0000 OOOO00O
0000 OOOO0O0O00O

I. Watching live or recorded Board of Supervisors meetings
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*17. Pretend for a moment that you are responsible for making decisions about service
provisions in Pinal County that require difficult trade-offs. Now say you have a total of 100
“importance” points that you can distribute among 6 service categories. Please give each
category the number of points you think it deserves based on how important you think
this is to the quality of community life in Pinal County. The most important category should
receive the largest number of points. (You must use all but not more than 100 points. You
do not have to give points to every category. In fact, if you would like to assign all of the
points to 1, 2 or 3 categories and 0 points to all of the others, you may do so).

TOTAL: 100 points

Community Services (includes development review, including long-range

planning, fostering public / private partnerships, code enforcement,
sustainability efforts to save taxpayer dollars and reduce the county's
impact on the environment, funds to help rehab a home or business,
public services including immunization clinics, mosquito control, open
space, parks, trails, etc.

Economic Development (includes attracting and retaining businesses and | |

jobs)

Human Services (includes unemployment assistance, workforce training, | |

child protection, adult protection, services for financially challenged
families, etc.)

Law Enforcement (includes Sheriff patrol, crime prevention, jail, County | |

Attorney, prosecution, courts, etc.)

Public Services (includes maintaining official public records, Clerk of the | |

Court and Recorder functions such as marriage licenses, elections,
Assessor’s valuation of property, Treasurer, etc.)

Transportation Infrastructure (includes maintenance and construction of | |

roads, bridges, drainage systems; sidewalk construction, etc.)
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* 18. Below is a list of services available online at Pinal County's Web site (www.Pinal
CountyAZ.gov). Please indicate whether you have ever used the service, heard of but

never used the service, or have never heard of the service.

2 - Heard of
1 -Have done but never

3 - Never
heard of

a. Looked up property information, such as taxes, values, and maps

b. Checked to see what Supervisor’s district your home is located in

OO0

c. Looked up Pinal County voter information, such as district representatives, precinct locations or
district boundaries

d. Paid your property taxes

e. Applied for County Permits

f. Submitted questions about the permit process or requirements for major home additions
g. Accessed County financial and performance information

h. Accessed a County form (e.g., employment application, public document)

i. Obtained information about services provided by Pinal County

j. Searched for or applied for County employment

k. Searched for tourism information or details on local attractions in Pinal County

|. Searched for economic development information

m. Watching live or recorded Board of Supervisors meetings

OO0O0O0OOOOO0O 00O
OO0O0OO0O0O0OOO OOOE
OO0O0O0O0OOO000 O
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*19. How many years have you lived in Pinal County?

O Less than 2 years O 2-5 years O 6-10 years O 11-20 years O More than 20 years

* 20. What is your zip code?

| |
*21. Do you reside in Pinal County more than 50% of a given year?
O Yes O No

*22. Are you currently employed for pay?

O Yes, full time O Yes, part time O No

Page 12
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If you answered yes to question #22 and are currently employed for pay, please complete questions #23-25. If you are
NOT currently employed for pay, please indicate no for the previous question and skip to question #26.

* 23, Is your place of employment within Pinal County?
O Yes O No

* 24. During a typical week, how do you commute to work? (Check all that apply.)
|:| Always work from home (e.g., home-based business)

I:I Telecommute (work from home) at least one day a week

|:| Motorized vehicle (e.g., car, truck, van, motorcycle, etc.) by myself

|:| Motorized vehicle (e.g., car, truck, van, motorcycle, etc.) with other adults or children

|:| Mass transit (e.g., bus or subsidized van pool)

|:| Other (please specify):

Page 13
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If you physically commute to your current place of employment, please complete question #25. If you strictly work from
home, please indicate so for the previous question and skip to question #26.

* 25, On average, about how long does it take you to travel TO work?

O 1 to 15 minutes O 16 to 30 minutes O 31 to 45 minutes O 46 minutes to 1 hour O More than 1 hour

Page 14
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*26. Do any children age 17 years or under live in your household?
O Yes O No
*27. Are you or any other members of your household aged 65 or older?

O ves O v

*28. How much do you anticipate your household’s total income before taxes will be for
the current year? (Please include in your total income money from all sources for all
persons living in your household.)

O Less than $24,999 O $25,000 to $49,999 O $50,000 to $99,999 O $100,000 to O $150,000 or more

$149,999

*29. Do you rent or own your home?
O Rent O Own

* 30. Which best describes the building you live in?

O Single family house O House attached to O Building with two or O Mobile home O Other

detached from any other one or more houses (e.g., more apartments or
houses a duplex or townhome) condominiums

* 31. About how much is your monthly housing cost for the place you live (including rent,
mortgage payment, property tax, property insurance, utilities, and homeowners’
association [HOA] fees)?

O Less than $599 O $600 to $999 O $1,000 to O $1,500 to O $2,500 to O $4,000 or more

per month per month $1,499 per month $2,499 per month $3,999 per month per month

* 32, Do you consider yourself to be of Hispanic, Latino, or Spanish origin?

O ves O o




*DRAFT: Pinal County Citizen Satisfaction Survey (UPDATED 11-3-2014)

*33. What is your race? (Mark one or more races to indicate what race you consider
yourself to be.)

I:I White

|:| Black or African American

|:| American Indian or Alaska Native

|:| Native Hawaiian

|:| Other race (please specify):

| |
* 34. In which category is your age?

O 18-24 years O 25-34 years O 35-44 years O 45-54 years O 55-64 years O 65-74 years O 75 years or

older

* 35, What is your gender?

O Female O Male

* 36. Are you registered to vote in your jurisdiction?

O Yes O No O Ineligible to vote O Don’t know
* 37. Did you vote in the last general election?

O Yes O No O Ineligible to vote O Don’t know

* 38. Do you live in an incorporated or unincorporated area of Pinal county?

O Incorporated (inside city/town limits) O Unincorporated O Don't know
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*39. Do you live in one of the following Towns or Cities?

O Apache Junction O Mammoth

O Other community or area (please specify):
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