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Pinal County Superior Court
Pinal County Limited Jurisdiction Courts

Language Access Plan (LAP)

L Legal Basis and Purpose

This document serves as the plan for the Pinal County Superior Court, the Justice of the Peace
precincts and the Municipal Courts in Pinal County in so far as they are on site with the covered
Justice of the Peace Precincts to provide to persons with limited English proficiency (LEP)
services that are in compliance with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et
seq.; 45 CF.R. § 80.1 et seq.; and 28 C.F.R. § 42.101-42.112). The purpose of this plan is to
provide a framework for the provision of timely and reasonable language assistance to LEP
persons who come in contact with the Pinal County Superior Court.

This language access plan (LAP) was developed to ensure meaningful access to court services
for persons with limited English proficiency. Although court interpreters are provided for
persons with a hearing loss, access services for them are covered under the Americans with
Disabilities Act rather than Title VI of the Civil Rights Act, and therefore will not be addressed
in this plan. _

This plan will cover the following entities: Pinal County Superior Court, to include the separate
office of the Clerk of the Superior Court with its Satellite offices, the Justice of the Peace
precinets in the following cities: Apache Junction, Casa Grande, Eloy, Florence, Mammoth,
Maricopa, Oracle, Superior and Kearny, and the Municipal courts which are on-site with the
Justice of the Peace precincts, Conciliation Court Services as well as the Juvenile and Adult
Probation Departments in this Jurisdiction.

I, Needs Assessment
A. Statewide

The State of Arizona provides court services to a wide range of people, including those who
speak limited or no English. From a statewide perspective, the following languages were listed
with the greatest number of speakers who spoke English less than “Very Well” in Arizona
(according to Census report dated April 2010):

1. Spanish

2. Navajo

3. Chinese

4. Vietnamese

B. Pinal County Superior Court, Justice of the Peace Precincts and Municipal
Courts {only those on-site with JP Courts) in Pinal County.
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The Pinal County Superior Court and L) courts are responsible to provide services identified in
this plan to all LEP persons. The following list shows the foreign languages that are most
frequently used in this court’s geographic area at this time.

Spanish

Somali!

Viethamese

Chinese (= Fuzhou, Mandarin, Cantonese)
French

LA S

This information is based on data collected from statistics kept at the Pinal County Court
Interpreter’s Office and is based upon the last 12 months of data collected on use of Language
Interpreters in this jurisdiction.

American Sign Language (ASL) which would occupy the 2™ place of languages most used in this
county is not included in the above list as the requirements to provide ASL interpreters is not
only a language access issue but foremaost an issue covered under the ADA (Americans with
Disabilities Act).

Pinal County is a rural county with an ethnically and linguistically diverse population. The
2013 census estimated an overall population of 389,350, and a 2014 estimate of 401,918 of
which 29 percent is of Hispanic origin, and 1.9% are of Asian descent. While many are
English speakers, some have no or little command of the English language.

. Language Assistance Resources
A. Interpreters Used in the Courtroom
1. Providing Interpreters in the Courtroom

In the Pinal County Superior Court, the Justice of the Peace and the covered Municipal Courts,
Conciliation Coust, Juvenile Court Services and Adult Probation, court interpreters will be
provided at no cost to ALL LEP persons including witnesses, litigants, victims, parents,
guardians, and family members of minors as well as any other person whose presence or
participation is necessary or appropriate as determined by the judicial officer,

1 Some of these numbers may only represent one party going through the court system but in
an event which triggers repeated need for an interpreter for that particular language.
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The court employs well-qualified professional interpreting staff under the supervision of a
certified interpreter. Services provided are not only interpretation but also translation of
documents and transcription/translation services. It is the policy of this court that an interpreter
be utilized at all hearings where such services are necessary.

Currently, no service gaps have been identified in the provision of interpreter services, neither in
the Superior Court nor in the Justice of the Peace precincts. Court staff is aware of our services
and is proactive in procuring our services, setting appointments and ensuring court events are
adequately staffed with interpreters. Court ordered services are staffed as well upon the service
provider’s request, as well as attorney-client visits, diversion, mediation, probation interviews
ete. Justice court hearings are staffed on a weekly basis with an in-person interpreter. For ad-
hoc matters, telephone interpreting is used to notify the parties of another court date and/or to
dispose of a matter at that time via a telephonic hearing.

It is the responsibility of the private attorney, Public Defender or County Attorney to provide
quality interpretation and translation services for witness interviews, pre-trial transcriptions and
translations and attorney/client communications during out of court proceedings.

2. Determining the Need for an Interpreter in the Courtroom

The Pinal County Superior Court, the Justice of the Peace precincts and the Municipal Courts
included in this LAP plan may determine whether an LEP court customer has limited English
proficiency. Identification of language needs at the earliest point of contact is highly
recommended. The need for a court interpreter may be identified prior to a court proceeding by
the LEP person or on the LEP person’s behalf by counter staff, self-help center staff, family
court services, or outside justice partners such as attorneys, juvenile or adult probation officers,
CPS staff, Detention center employees, mediation services staff and the interested party either
directly or indirectly through third parties.

Once a party has been identified, the integrated case management software AJACS has a method
to flag parties requiring an interpreter in the person management tab. Court staff and interpreter’s
staff are utilizing this method for identifying LEP needs.

Signage throughout the court buildings indicating interpreter services are available may also help
to identify LEP individuals. The Pinal County Superior Court displays a sign at the entrance
showing the location of the Court Interpreter’s office, The interpreter’s office displays the “I
speak” cards, and Court Security and Clerk’s counter staff will direct LEP persons toward the
interpreter’s office which is readily accessible to the public or available via telephone,

The need for an interpreter also may be made known in the courtroom at the time of the
proceeding. In a case where the court is mandated to provide an interpreter, but one is not
available at the time of the proceeding, even after the court has made all reasonable efforts to
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locate one, as previously outlined in this plan, the case will be postponed and continued to a
date when an interpreter can be provided.

|
Agencies and attorneys coming before the courts are aware of the services provided by the ‘
Court Interpreter Staff in the Superior and Justice Courts and make full use of these services. 3

3. AOC Interpretation Resources

Court Interpreter Registry and Listserv

The AOC maintains a statewide roster of individuals who indicate they have interpreting
experience and have expressed interest in working in the courts. The court will determine the
competence of the persons listed. This roster is available to court staff on the Internet at
http://www.interpreters.courts.az.gov.

The Pinal County Superior Court Interpreters office, through many years of collaboration with
other courts and on its own initiative, has created a directory of available interpreters throughout
the state and beyond, to insure prompt coverage of any language need at the earliest time
possible. This list is available to court staff and attorneys upon request.

Additionally, AOC created a statewide listserv to allow courts to communicate via email on
court interpreter-related matters. The listserv is an excellent resource to locate referrals for
specific language needs. Access codes and instructions to join the listserv may be obtained from
the AOC Language Access contact person.

Video Remote Interpreting (VRI)

The AOC has installed video conferencing equipment at the State Courts buildin g that will allow
courts with compatible technology to remotely conference an interpreter from th e Phoenix
metro area or from another court jurisdiction into their court to improve resource allocation
and reduce time and costs associated with interpreter travel. Contact the AOC LAP contact for
more information on VRI connectivity and checklist for court proceedings most appropriate for

video.

B. Language Services Outside the Courtroom

The Pinal County Superior Court, the Justice of the Peace precincts and the included Municipal
courts are responsible for taking reasonable steps to ensure that LEP individuals have meaningful
access to all court services and programs outside the courtroom. Court services and programs
include but are not limited to self-help centers, clerk offices, intake officers, cashiers, and records
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room.
1. Assistance to Understand Court Procedures and Policies

Services offered by the court generally to English-speaking customers pursuant to the :
Employee Code of Conduct {ACJA §1-303) must also be provided to LEP litigants in their i

language.

2. Assistance to Fill-out Court Forms and Pleadings

The Courts in Pinal County will assist in the filling-out of court forms for those LEP court
customers who are unable to do so either by themselves or with the assistance of
another competent adult proficient in English and able to render assistance in a timely
manner. Specifically, this will be accomplished by providing assistance or making
appointments with the court interpreter’s office, the Law Library staff or providing this
assistance at the clerk’s front counters via the Language Line or a bilingual staff person.
The Pinal County Law Library, upon finalizing its current expansion program, will locate
one court interpreter on the premises of the Law Library whose function will include
providing Spanish language assistance and who will facilitate via the Language line
assistance to patrons of other languages who need to complete court forms.

3. Court-ordered Services and Programs

The court also is responsible for taking reasonable steps to ensure that LEP individuals have
meaningful access to all court-ordered services and programs. Court-ordered services and
programs include but are not limited to conciliation, mediation, arbitration, treatment or
educational programs provided by a court employee or a private vendor under contract with the
court. Contracts with vendors that provide direct services to court users must include the
requirement that the vendor provide language services, including interpreters, for all LEP
individuals.

The court uses the following resources to facilitate communication with LEP individuals and
court staff or providers of court-ordered services:

Staff court interpreters and independent interpreter contractors;

¢ Bilingual employees arc employed in key positions at the clerk’s counter, the jury
commissioner’s department and Juvenile/Adult Probation. Departments with no access to
bilingual staff at any given moment will contact the interpreter’s office for assistance, and
if no one is available, will utilize the Language Line for assistance.

e “I Speak” cards are readily available to identify the individual’s primary language;

e Written information at the Law Library/Self Help Center is available in Spanish on how
to access and navigate the court;

¢ Telephonic interpreter services, (from confract interpreters or the Language Line); and,

e A court public phone line with key instructions provided in Spanish to request court
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services.
¢ Bilingual Kiosk (Spanish/English) in the Clerk of the Court area to assist parties at the
Clerk of the Court.

» Multilingual sign at the front information desk indicating court interpreter office location
as well as “I speak” cards and language ID posters located at the court interpreter’s
office.

To provide linguistically accessible services for LEP individuvals, the Pinal County Superior
Court provides the following:

o Self-help center services that include bilingual self-help center staff, telephonic language
assistance in Spanish and via email.

e  Written informational and educational materials and instructions in Spanish for court
forms, surveys, instructions, directives and handbooks as needed by the departments
covered under this plan.

» A network of providers of translation services for languages other than Spanish who are
able to translate key documents into the LEP’s language upon counsel’s request or court
order,

¢ Immediately available over-the-phone language services via Language Line.

o  Website links from court’s Law Library/Self Service Center website to the
Supreme Court’s Spanish translated webpage for court forms and instructions and other
language access related resources such as the court’s LAP and complaint form and
process should be made available online.

The Justice and Municipal Courts, as well as Conciliation Court services, provide most court
forms in Spanish. Updates needed to existing forms, correspondence to and from parties are
expected to be emailed to the interpreter’s office for translation. The Superior Court Interpreters

office and the covered Municipal Courts will collaborate in this effort. Assistance for LEPs in

languages other than Spanish will be provided through on-site staff or via language line.
C. Court appointed or supervised personnel

The Pinal County Superior Court, the Justice of the Peace precincts and the included
Municipal courts also shall ensure that court appointed or supervised personnel,
including but not limited te child advocates, guardians ad litem, court psychologists and
doctors provide language services, including interpreters as part of their service delivery
system to LEP individuals.

D. Translated Forms and Documents
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The Arizona courts understand the importance of translating forms and documents so that LEP
individuals have greater access to the courts’ services. The Pinal County Superior Court
currently uses forms and instructional materials translated into Spanish, but in cases where
court, counsel or probation staff determines the need for documentation to be translated into
another language, the court interpreter’s office is contacted to facilitate such translation
requests. Juvenile court dependency petitions and plea agreements have been translated into
simplified Chinese and Vietnamese in the past.

e The Pinal County Superior Court has translated the following VITAL documents into
Spanish; There are a variety of forms available at the Pinal Justice courts which have
been translated into Spanish, such as plea agreements, rights advisement, waiver of
counsel, financial affidavit, forms for use by the Conciliation Court and Dependency
court coordinators, forms for use by Victims Services to inform victims of their rights,
and to provide their victim loss statements in a format they can read and understand,
various forms and informational brochures for the Juvenile Detention center and Juvenile
Court Services. This is continuous effort as forms change and the interpreter’s office is
available to assist in rendering forms for court use into the required language(s).

e Patrons in need of bilingual forms for Justice Courts and Superior Court are also being
directed to the Supreme court’s website at
www.azcourts, gov/elcentrodeautoservicio/Formulariosde Autoservicio.aspx

e Forms regularly utilized by Juvenile and Adult Probation, Victim Services, Conciliation
Court Services and other court departments have been translated into Spanish and are too
numerous to list here. All court departments are aware to enlist the services of the court
interpreters to update these translations and provide translations of newly required
materials, This is an ongoing effort as forms change and the interpreter’s office is
available to assist in rendering forms for court use into the required language(s).

e A network of providers of translation services for languages other than Spanish who are
able to translate key documents into the LEP’s language upon counsel’s request and court
order.

e Minute entries, consent dectrees, court orders and police reports, findings, orders,
correspondence and other documents are regularly translated into Spanish as requested by
court, counsel or the affected parties.

1. Sight Translation

The court will provide assistance so LEP persons may understand court-issued documents
provided in English through sight translation or other reasonable means.

Interpreters at court hearings are expected to provide sight translations of court documents and
correspondence associated with the case.
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E. WEBSITES/ONLINE ACCESS

If a court operates an Internet website, it should ensure the website is accessible to LEP persons
and will include, at a minimum:

. A notice about the availability of language services written in Spanish and posted
on the home page.
. A hyperlink to the Arizona Supreme Courts’ Spanish translated webpages at

hitp://www.azcourts, rov/elcentrodeautoservicio/FormalriosdeAutoservicio.aspx.

Interpreters at court hearings are expected to provide sight translations of court documents and
correspondence associated with the case.

v. Court Staff and Volunteer Recruitment
A. Recruitment of Bilingual Staff for Language Access

The Pinal County Superior Court is an equal opportunity employer and recruits and hires
bilingual staff to serve its LEP constituents. Primary examples include but are not limited to:

Court interpreters to setve as permanent employees of the court;

Contract interpreters on a per-diem basis to supplement interpreter staff when needed;
Bilingual staff to serve at public counters and or self-help centers; and

Bilingual staff available on call to assist with contacts from LEP individuals, as needed.

B. Recruitment of Volunteers for Language Access

The Pinal County Superior Court at this time does not have a volunteer program for Language
Access, However, interested parties are encouraged to observe court proceedings accompanying
a staff interpreter to become informed about the career opportunity as staff time permits.
Requests are to be made to the Chief Interpreter (Language Access Coordinator), who will assign
interested parties to available staff for observation,

V. Judicial and Staff Training

The Pinal County Superior Court is committed to providing language access training
opportunities for all judicial officers and staff members. Training and learning opportunities
currently offered will be expanded or continued as needed. Those opportunities include:

¢ Diversity Training;
s  AQC’s Language Access in the Courtroom Training DVD;

8
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AQC’s Language Access online Video i
Cultural competency training; !
Staff attendance specific for Spanish interpreters, provided by the court in partnership
with local colleges and institutions to offer these classes on site and free to employees on
court time, or through tuition reimbursement;

e New employee orientation training;

e Judicial officer orientation on the use of court interpreters and language competency.

e The Pinal County Interpreters office has developed training materials on the use of court i
interpreters for attorneys and judges and can be contacted for training requests regarding |
Langnage Access and Working with Interpreters. !

V. Public Outreach and Education

A. General

To communicate with the court’s LEP constituents on various legal issues of importance to the
community and to make them aware of services available to all language speakers, the Pinal
County Superior Court will provide community outreach and education when the opportunity
arises to address public groups through meetings or press releases.

B. Videos, Webinars, On-line Classes, In-person Classes and Other Similar
Instructional Methods

New public-facing videos designed to assist litigants or the public more broadly shall be in
English and Spanish.

Those videos, webinars, and instructional materials currently in existence which are deemed to
be “vital” shall be made available in Spanish.

The court will determine whether any existing videos, webinars, and instructional materials
should be made available in languages other than English and Spanish by considering the
Department of Justice’s four-factor analysis.

VIl.  Formal Complaint Process

If an LEP court customer believes meaningful access to the courts was not provided to them,
they may choose to file a complaint with the Language Access Coordinator or the Court
Administrator. Complaint forms in 4 languages and English are attached to this Language Access
plan and were provided by the AOC.
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e Forms posted on the court’s website at www.coscpinalcountyaz.goy as well as the
court interpreter’s website.
e Hard copy forms available at public counters
o The court will respond to any complaint within 30 days and the records will be
maintained as public records.
e The complaint may be filed as follows:
- Drop off at the Office of the Senior Court Interpreter on the 2™ floor.
- Email the completed form to SMichael@courts.az.gov or
OApodaca@courts.az.gov
- Mail the completed form to either Senior Court Interpreter, P.O. Box 1140,
Florence, AZ 85132 or to Court Administration, P.O. Box 1748, Florence, AZ
85132.
- Contact the Court interpreter’s office on the 2" floor to request assistance in
filling out the form either via staff or via the Language Line
- Complaints received at the Justice Court/Municipal Court Level and at any
other department should be directed to the Superior Court at the information
above.

s The court has attached the complaint form (English/Spanish/Vietnamese/Arabic)
to the LAP. In the alternative, the complaint forms may be located at:
http://pinalcountyaz.gov/Judicial/Interpreters/pages/LAPComplaintForms.aspx

e The court will ensure the translated versions of the complaint form are available
in multiple locations, including, but not limited to:

o Forms posted on the court’s website and
o Hard copy forms available at public counters.

VIll. Public Notification and Evaluation of LAP
A, LAP Approval and Notification

The Pinal County Superior Court’s LAP is subject to approval by the presiding judge and court
executive officer. Upon approval, please forward a copy to the AOC Court Services Division,
Any revisions to the plan will be submitted to the presiding judge and court executive officer for
approval, and then forwarded to the AOC. Copies of Pinal County Superior Court’s LAP will be
provided to the public on request, all agencies named in this LAP should provide the link below
on their individual websites for easy access to the policy.

http://pinalcountyaz. gov/Judicial/Interpreters/pages/LangnageAccessPlan.aspx

B. Evaluation of the LAP

10
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The Pinal County Superior Court will routinely assess whether changes to the LAP are needed.
The plan may be changed or updated at any time but reviewed not less frequently than once a
year.

Each year in December, the court’s Chief Interpreter/Language Access Coordinator in
conjunction with the Court Administrator will review the effectiveness of the court’s LAP and
update it as necessary. The evaluation will include identification of any problem areas and
development of corrective action strategies. Elements of the evaluation will include :

« Number of LEP persons requesting court interpreters/ language assistance

¢ Assessment of current language needs to determine if additional services or translated
materials should be provided;

s Solicitation and review of feedback from LEP communities within the county;

s Assessment of whether coutt staff adequately understand LEP policies and procedures
and how to carry them out;

¢ Review of feedback from court employee training sessions; and,

o Customer satisfaction feedback as indicated on the access and fairness survey, if
administered by the court during this time period.

e Review any language access complaints received during this time period.

C. Trial Court Language Access Plan Coordinator:
Sabine Michael

Senior Court Interpreter/Law Librarian

Superior Court in Pinal County

P.0. Box 1140

Florence, AZ 85132

Email: S$Michael@courts.az.gov

Phone: (520) 866-5421

D. AQOC Language Access Contact:

David Svoboda

Court Services Division

Administrative Office of the Courts

1501 W. Washington Street, Suite 410
Phoenix, AZ 85007

{602) 452-3965,dsvoboda@courts.az.gov

E. LAP Effective date: February 15, 2017

F. Approved by:

11
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rocald

Presiding]udgé: Honi. Stephen F. McCarville_

Administrative Director: Todd Zweig
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PINAL CéUNTY SUPERIOR COURT
{Court Name)

Language Access to Court Services Complaint Form

The court may be required to provide interpreters at no cost for court users, including (itigants, victims, and witnesses who do nof speak
English as thelr primary language and who have a imited ablity to read, speak, write or understand English, if you belisve you have not
been provided effective language assistance for any court or probaticn proceeding or other servica provided by the court, please complete
this form and return it to; Court Administrator, P.O. Box 1748, Florence, AZ 85132

{Address of Court)

The submissfon of a complaint vill NOT affect the outcome of any courf matier.
The court wifl address your concerns within a reasonable time not exceeding 30 days after submission of this form.

THIS FORM IS AVAILABLE iN OTHER LANGUAGES UPON REQUEST,

PLEASE COMPLETE:
Today's Date:
First Name: Last Name:
Address: City/State/Zip: I___t
Home Telephone: ( ) - Mekile Phone: ( } -

Email Addrass:

Primary Language:

Dala of Incident:

What problem did you have with language assistance?

3 The court did not provide an interpreter

O The interpreter did not interpret correctly or did not speak my language
O Other- please dascribs:

Section 601 of Title VI of the Civil Rights Act of 1964, 42 U,S.C. 2000d states that “No person in the United States shall, on the ground

of racs, celar, or national origin, be excluded fram particlpation In, be denled the benafits of, or be subjected to discrimination undler any
program or activity receiving federal financial assistance.”

460 Para 1 af 1 AN ANGEAE
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PINAL COUNTY SUPERTOR COURT
{Nombre dst Tribunal

FORMULARIO DE QUEJA
Servicios de Traduccion e Interpretacion

Para garantizar la parlicipacion en las diligencias y los servicios judiciales, se Ie proveera un intérprete sin costo alguno alas personas
tales como litigantes, victimas, ofendidos y tesligos que no hablen el Inglés como idioma principal o a aquelios que no sepan escribir,
leer, entender o hablar @ inglés, Si Ud. cree que ne le han facilitado servicios de interpretacion en ¢l fribunal, o para gozar da los

servicios de régimen a prueba, por favor, llene este formulerio y envisloa: _Court Administrator, P.0.Box 1748
Florence, A% 85132

Ninguna causa pendiente So vera afactada por haber sometido una queja.
Este tribunal tratard de abordar su quaja en tn plazo do 30 dias despueés de haberla sometido.

PUEDE QOBTENER ESTE FORMULARIO EN OTROS IDIOMAS SI'LO SOLICITA

LLENE L.OS ESPACIOS EN BLANGO!

Fecha:

Nombra: Apellico(s):

Direccifm: Civdad/Estado/CP.: 1
Telafono: { ) - Celular: { } -

Carreo slectrénico;

ldioma principal:

$En qué fecha sucedid el incidente?

Explique cudl fue &l problema:

O El ribunal no me proparciond un intérprete
1 Eintérprele no interpret de manera adecuada o no hablaba mi idioma.

(] Ofro molivo; anote los detalles:

La fraccién 601 del Titulo VI de la Lay de Derechos Clviles de 1954, 42 U.S.C. 2000d reza lo siguiente: “A ninglina persana presents en los Estados
Unidos sele privara del derecho de pariicipar, ni se e negarén benaficios, i estard sujeta a la discriminaciin debldo a su raza, efnia v origen, de

ningtin programa o actividad que reclba fondos federales.”
I anmiana Arraee Camnlaint Farm Pana 1 nf1 ANCRKREF1IES
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PINAL COUNTY SUPERIOR COURT
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PINAL, COUNTY SUPERIOR COURT
(Tén Toa An)

Mau Pon Khidu Nai vé Viéc Tiép Can Ngén Ngiv cho Dich Vy Toa An

Toa an co thé dwge yéu cau phal cung cép céc thong dich vién mi&n phi cho nhiing nguedi siv dung dich vy cla
tda anfinhtmg ngwdi tham gia phién toa], bao gdm céc dwong sy, nan nhan va nhén ching khdng noi Tiéng
Anh nhir i ngdn ng@ chinh ciia ho va Ia nhiimg nguwi bi han ché kha niing nghe, néi, doc, viét hodc hidu Tiéng
Anh. Néu quy v in riing quy vi chra dwge cung cép dich vy hé try ngdn ng® hiéu qua & bat ky thd tuc t6 tung
nao clia tda an, quan ch% hodc dich vu khéc duge 16a 4n cung cép, vui long hoan thanh don nay va g lal

cho: Court Administrator,p. O, Box 1748, Florence, A% 85132
(Bja Chlctia Tda An)

Vige nbp don khidu nai s6 KHONG énh hudng dén két qué cla bét ky vén g8 nao dugc gidi quyét tal toa én,
Toa én 36 gidl quyét céc vén dé quan ngai cia quy v trong khodng thoi gian hop Iy khbng qué 30 ngdy sau khi
npp don nay.

DON NAY DUQC CUNG CAP BANG CAC NGON NG KHAC THEO YEU CAU.

VUI LONG DIEN BAY B0 THONG TiN:
Ngay Hom Nay:

Tén; Ho:

Pia Chi: Thanh Phé/Tidu Bang/Zip: ! /

56 Dign Thoal Nha: { ) - 56 Dién Thoai Di Bong: ( ) -

Bia Chi Email:

Ngén Nyt Chinh:

Ngay Xay Ra Sy Viée:

Quy v g&p vén dé gi v&i viee h8 trp ngdn ng(k?

{1 Tda &n khéng cung cép thdng dich vién

O Théng dich vién khdng théng dich chinh xé¢ hodic khéng ndi ngén nglr cla 10i
[0 Vén 8 iKhdc - vui ldng néu rd:

Muc 601 cua Tiou B4 VI, Dao Luat Dén Quydn niim 1964, 42 U,5.C, 2000d quy dinh: Khong Aguroi neo o Hoa Ky khiéng duwere tham gia, bi v chéi
guyén lod, hode bi phan Bist ddi X theo bét ky chwong trinh hioic hoat 8ng nao nhan hi ke 1l chinh b kén bang trén co sd chung ke, mau da
ho#ic ngudn gbe quic gl
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